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Abstract. Developing children’s emotional
regulation skills is one of the essential components
of primary school counseling and support. The
most crucial step in doing this is recognizing their
feelings so that supportive actions can be suggested
to assist them in controlling their negative
emotions and keeping their positive emotions in
check. The “Little Secret” app is a practical and
helpful tool that teachers may utilize to recognize
the feelings of their pupils, engage with them to
inspire and motivate them, and locate timely
counseling and support resources for them. The
theme is investigating scientific foundations,
suggesting the procedure and design of the “Little
Secret” app for primary school student support and
counseling. The project also conducted a trial to
assess the app’s features, necessity, viability, and
efficacy.
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Tém tit. Tro gitip dé hinh thanh kha nang diéu
chinh cam xuc la mot trong nhimg ndi dung can
thiét trong tu van, hd tro hoc sinh tiéu hoc. Mudn
vay, quan trong nhat 12 nhan dién dugc cam xdc
clia cac em, tir d6 dé xuét cac bién phap hd tro
nhim gitip cac em duy tri dugc nhitng cam xtic tich
cuc va han ché, biét cach diéu chinh nhitng cam
xuc tiéu cuc. App “Bi mat nho” 1a cong cu hitu ich,
thuan tién giup gido vién nhan dién dugc cam xtc
clia hoc sinh; twong tac dé dong Vlen khuyen
khich cling nhu tim k1en bién phap tu van, hd trg
hoc sinh kip thoi. Bai viét tap trung dé cap dén co
s& khoa hoc, quy trinh thiét ké; ciu trac va huéng
dan str dung App “Bi mat nho” — cong cu trong tu
vén va hd tro hoc sinh tiéu hoc. Ngoai ra, bai viét
con dé cap dén két qua thir nghiém dé danh gié tinh
nang, sy can thiét, tinh kha thi va hiéu qua ctia App
“Bi mt nho”.

Tir khoa: app “Bi mat nho”, tu van, hd tro, hoc
sinh ti€u hoc, nhan dién cam xuc.
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Thiét ké app “Bi mdt nhé” - cong cu trong tu van, hé tro hoc sinh tiéu hoc

1. Mé dau

Tu vén, hd trg hoc sinh trong nha truong tiéu hoc 1a hoat dong tro giup hoc sinh, hudng dén
viéc cac em cd suc khoe thé chat va tam Ii 6n dinh, tao diéu kién t6t nhét cho cac em tham gia
hoc tap, rén luyén va phat trlen ban than. Dé dap u ung nhiing yéu ciu clia viéc hoc tap va rén luyen
trong nha trudng, hoc sinh tiéu hoc can dugc tu van, hd trg & nhidu ndi dung khac nhau. Trg giap
dé hoc sinh hinh thanh kha nang diéu chinh cam xtic la mét trong nhimg ndi dung can thiét trong
tw van, hd trg hoc sinh tiéu hoc. Mudn tu van, hd tro dé hoc sinh hinh hinh thanh kha nang diéu
chinh cam xtc trong cudc séng, quan trong nhét 1a can nhan dién duge cam xuc cla cac em, tir
d6 dé xuét cac bién phap hd tro nhdm gitip cac em duy tri duoc nhimg cam xc tich cyc va han
ché, biét cach diéu chinh nhiing cam xuc tiéu cuc. Tré em ¢ lira tudi tiéu hoc dugc coi la thye thé
dang hinh thanh va phét trién ca vé mit sinh Ii, tdm 1i. Do d6, cic em ludn can su giup d& cua
nguoi 16n, cua gia dinh, nha truong va xa hoi. Viéc nhén dién, diéu chinh cam xuc c6 y nghia
quan trong, gop phan nudi dudng nhiing cam xic tbt dep trong tré, mo ra con duong giup tre giai
quyét duge van d& va dan dan hoc dugc cach quan li cam xuc ciia ban than. C6 nhiéu cach khéc
nhau dé giao vién co thé nhan dién dugc cam xtc cia hoc sinh nhu: thong qua quan sat, trao déi,
tro chuyén,... Tuy nhién, cling c6 nhitng cam xuc hoc sinh khong bc 16 hodc khong mudn chia
sé thi s& rat kho nhan dién bang cac cach thong thuong nhu trén. Do dé, viée sir dung app - ing
dung cong nghé thong tin 1a c¢6 thé gitp gido vién nhan dién duoc cam xic cia hoc sinh tiéu hoc
mot cach nhanh chong, kip thoi va khéo 1éo.

Trén thyc té, 0 cdc trudng tiéu hoc, nhat 1 cac truong cong 1ap khong cé gido vién chuyén
trach vé mang tu van tam li. Boi vdy, bén canh viéc day hoc, gido vién phai kiém nhiém vai tro
tu van, hd tro tam i cho hoc sinh. Vin c6 nhung gi4o vién tiéu hoc quan niém rang nhiém vu
chinh cua nguoi thay 1a day hoc. Do vay, gido vién chua thyc sw quan tdm va chu trong nhleu dén
cong viée tu van, hd tro tAm 1i hoc sinh. Ngoai ra, gido vién tiéu hoc tip trung vao tu van, hd tro
hoc sinh trong hoc tap 1a chinh, it quan tdm vao viéc nhan dién, diéu chinh cam xuc cta cic em.
Chinh vi thé, giao vién chua chu dong nhan dién cam xuc cua hoc sinh hang ngay ma chi nhan
dién trong tinh hudng cép bach, thuong xuyén. Thiét ké App “Bi mat nho” 13 mét trong nhirng
cach hiru ich, thuan loi dé giao vién dé dang nhan dién dugc cam xuc cia hoc sinh, dua ra dinh
huéng dé nudi dudng nhitng cam xtc tot dep va han ché nhitng cam xuc tiéu cuc. Hoc sinh ciing
thoai mai chia sé cam xuc trong ngdy véi cong cu Al hitu ich, coi app nhu mot ngudi ban nho dé
dé dang boc 16 nhing cau chuyén riéng tu, kho chia sé véi gido vién hodc gia dinh.

Nghién ctru vé tu van, hd trg hoc sinh tiéu hoc gﬁn day da nhan dugc sy quan tam ctia nhiéu
nha khoa hoc nhu Phan Thi Thanh Huong [1], Ng6 Thi Kim Hoan, Diép Ngoc Nguyén [2], Vil
Thi Hoa Mo, Hoang Gia Trang [3]... Tuy nhién, viéc ap dung cong nghé thong tin, tri tu¢ nhan
tao dé ho tro, tu van tam li cho tré chua dugc phé blen rong rii. Nghién ctru thiét ké app “Bi mat
nhd” tao ra mdt cong cu ho trog, tu véan cho hoc sinh tiéu hoc, dong vai tro 1a nguoi ban, tao ra moi
truong than thién dé hoc sinh d& dang bay t6 cam xuc, cau chuyén riéng tu ciia ban than minh.
Cung véi d6, app nhu ngudi hd trg dic luc dé gido vién nhan dién cam xic, dua ra cac bién phap
hd tro kip thoi cho hoc sinh tiéu hoc.

2. Noi dung nghién ciru

2.1. Co sé khoa hoc ciia viéc thiét ké app “Bi mat nho” — cong cu tw van hd tro hoc
sinh tiéu hoc
2.1.1. Céng tac tw vén, hd trg hoc sinh trong truong tiéu hoc

Tu van, h tro hoc sinh trong nha truong tiéu hoc dugc hiéu 1a hoat dong tro gitip hudng dén
tAt ca hoc sinh trong nha truong, nhim dam bao stc khoe thé chit tim 1 dn dinh cho mdi em, tao
diéu kién t6t nhit cho cac em tham gia hoc tap, rén luyén va phat trién ban than [4].
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Trong nha truong tiéu hoc, hoat dong giao duc va day hoc dat ra yéu cau nhét dinh trong viéc
tiép thu, linh hoi tri thirc, rén luyén ki nang, ki xao nén hoc sinh can dugc tu van, hd trg nhiéu ndi
dung khac nhau trong qua trinh thue hién hoat dong nay. Nhin chung, c6 thé chia thanh 3 nhém
ndi dung tu van, hd trg, gom:

- Tu van, hd trg hoc sinh ty danh gia kha ning hoc tap ctia ban than; c6 ki ning, phuong phap
hoc tap, c6 hung tha hoc tap,....

- Tu vén, hd trg hoc sinh c6 ki ning giao tiép voi cha me, thdy co, ban bé; ing xir co vin
hoa, 16i séng tich cuc; c6 kha nang nhén dién, diéu chinh cam xtc, hanh vi trong nhitng tinh huéng
khéc nhau cuia cudc song,...

- Tu vAn, hd tro hoc sinh hinh thanh, rén luyén ki nang tu phuc vy, cham soc, bao vé ban
than; ty danh gia khach quan diém manh va han ché cua ban than, ...

Tu van, hd trg hoc sinh tiéu hoc thudng dién ra theo cac giai doan nhu sau:

- Giai doan mé& dau tu van, hd trg: Gido vién xay dung mbi quan hé hop tac voi hoc sinh, tao
co s& thuén loi cho cac giai doan tiép theo.

- Giai doan thyc hién tu van, hd tro hoc sinh: Cé 3 cong viée chinh ma gido vién can thuc
hién trong giai doan nay: 1- Nhan dién van dé, nhitng khé khan cua hoc sinh; 2- Lua chon giai
phap giup hoc sinh khic phuc/ vuot qua kho khin; 3- Xay dyung va thyc hién ké hoach tu van, hd
trg hoc sinh.

- Giai doan két thuc tu van, hd trg hoc sinh: Trudce khi dua ra quyét dinh két thac qua trinh
tu van, hd tro hoc sinh hodc 1a tiép tuc, giao vién thyc hién hai cong viéc sau: 1- Panh gia két qua
thuc hién tu van, hd tro hoc sinh; 2- Theo ddi su tién bd cua hoc sinh.

2.1.2. Nhin dién va diéu chinh cim xiic ctia hoc sinh — mdt trong nhirng ndi dung tw vén, hd
tro hoc sinh tiéu hoc

Cam xc tich cyc 1a cam xuc ching ta thuong cam thiy dé chiu khi trai nghiém. C4m nang
Tam Ii hoc Tich cuc Oxford dinh nghia chung 13 “nhiing phan mg hai long va mong méi thudc
vé hoan canh... khac biét voi cam giac vira 1ong va anh huong tich cuc khong phan biét” (Cohn
& Fredrickson, 2009 [5]). V& co ban, dinh nghia nay ndi ring nhiing cam xuc tich cuc va nhirng
phan tng hai long dbi voi méi trudng (hay doi thoai ndi tAm) ma phire tap va c6 muc tiéu hon 1a
nhitng cam xutc don thuan. Cam xac tich cyc bao gom: cam thay vui vé, cam thdy dugc yéu
thuong, cam thay thii vi, cam thay thanh céng, cam thiy duoc thu gidn,... Cam xic tiéu cyc 1a
nhitng cam xic ma chung ta thuong khong thay vui long khi trai nghiém. Nhitng cam xuc tiéu
cuc c6 thé duoc dinh nghia 1a “nhitng cam xuc khong hai 1ong hay khong vui dugc goi 1én trong
mot nguoi dé thé hién anh huong tiéu cyc cua mot sy kién hay mot nguoi”. (Pam, 2013) [6] Cam
xuc tidu cuc bao gdm: cam thay so hii, cam thdy tirc gidn, cam thdy mét moi, cam thay hdi han,
cam thiy budn ba, cam thay lo ling,...

Péc diém cam xiic cia hoc sinh tiéu hoc: Doi séng tinh cam cua tré dau bac tiéu hoc rat
phong phi1, nhay cam. Tré gidu xtic cam, dé xuc dong trudc nhimng dbi tuong cu thé, truc tiép. Tré
ciing dé boc 16 cam xtic cia minh mot cach chan thyc va hdn nhién. Nhu cau duge boc 16 va dap
lai tinh cam cua tré dau bac tiéu hoc 1 rt 16n. Noi dung doi séng tinh cam cta hoc sinh tiéu hoc
phong phti va da dang, dic biét 1a sy phat trién manh mé cua cac loai tinh cam c4p cao: tinh cam
dao dirc, tinh cam tri tué, tinh cam tham mi. Tuy vay, tinh cdm cda hoc sinh dau bac tiéu hoc chua
duogc bén ving, con dé dang thay d6i d6i tugng cam xuc va chuyén hoa cam xtc. Kha ning kiém
ché cam xtc ciia tré con han ché, dé xuc dong, d& ndi gian [7], [8].

Nhdn dién nhitng cam xuc thuong gap cua hoc sinh tiéu hoc:

- Hoc sinh tiéu hoc thuong c6 nhitg cam xuc tich cuc nhu tha vi; thanh cong; hy vong; budn
cudi; ngon miéng; hanh phiic; han hoan; dugc yéu thwong; vui vé; dugc thu gidn; ngau; ngac
nhién; ngudng mo; ty hao; may mén; tuyét voi; ban khoan. Nhitng cam xuc tich cyc nhu vay
thuong xuét hién khi hoc sinh dat dugc két qua cao trong hoc tap; tiép thu bai trén 16p tdt; nhan
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dugc sy gitip d& can thiét tir moi ngudi xung quanh, nhan dugc 161 khen, phan thudng tir thay co,
cha me...

- Ngoai nhitng cam xtc tich cuc, hoc sinh tiéu hoc cling gap nhiing cam xuc ti€u cuc nhu
cau kinh; mét moi; buc minh, tuc gian; that vong; khoé x1; lo léng; kho khan; chan nan; oan tc;
bi ton thuong; hdi han; budn ba; sg hii; nhat nhéo; ludi biéng. Nhiing cam xtc ti€u cuc nay thuong
xuét hién khi hoc sinh chua hodc khong thyc hién dugc cac bai tdp ma gido vién yéu cau; chua
hoic khong tiép thu kip bai giang (nghe chua kip hiéu, khong kip ghi chép bai...) & trén 16p dan
dén bi héng kién thirc ngay mot 16m;....

Duy tri hodc diéu chinh cam xiic ciia hoc sinh tiéu hoc:

- Duy tri cdm xtic tich cuc b?mg 161 ndi khich 1€ nhu: Tuyét voi! Cau tiép tuc phat huy nhé!
Thu vi qua! Hay chia sé cau chuyén voi nguoi than va ban bé cau nhé!;....

- Bude dau giup hoc sinh didu chinh, cin bang khi gip cam xuc tiéu cuc biang cac 11 noi
ddng vién nhu: Pimng lo lang! On tap ki bai va tu tin 1én nhé!; Khong sao ddu! Cau hiy nghi ngoi
mot chat va hoan thanh ndt bai nhé!;....

2.1.3. App “Bi mit nh6” — cong cu nhin dién va diéu chinh cam xic trong tu véan, hd tro
hoc sinh tiéu hoc

App la tir viét tit cia Application, co nghia 1a ing dung. Trong linh vuc céng nghé, App
thuong duoc hiéu 1a mot phdn mém hay tién ich cu thé nao do. App “Bi mat nho” 1a mét ing
dung di dong, dugc xay dyng nham muc dich hudng to1 gido duc. Ung dung cho phép giao vién
va cha me hoc sinh st dung nham nhan dién, diéu chinh cam xuc va dua ra 10i tu van, hd tro kip
thoi cho hoc sinh tiéu hoc. Tén goi “Bi mat nhd” dugc lya chon dé dat tén cho app voéi y nghia
mong mudn mg dung 13 noi dé hoc sinh thoai mai bay t6 suy nghi, cam xtc cta ban thdn mot
cach riéng tu - day ciing 1a nguyén tic pht hop trong viéc hd trg tdm 1i hoc sinh tiéu hoc.

App “Bi mat nhd” duoc xay dung nhu mot ngudi ban bi mét, dua trén nhu cau duoc tu van,
hd tro cua hoc sinh tiéu hoc trong hoat dong gido duc va day hoc, vi vay app “Bi mat nho” co tam
quan trong 16n va hiru ich néu dugc dua vao st dung:

Péi véi hoc sinh, app “Bi mat nho” tac dong téi viéc nhan dién va diéu chinh cam xtc cta
hoc sinh ngay tai thoi diém hoc sinh sir dung app, vi:

* App s& liét ké tat ca cac trang thai, cam xtic ctia hoc sinh; tuong tng 1 cac hoat dong ¢
thé xay ra v6i hoc sinh trong ngay hoc sinh sir dung app.

* Sau khi nhan dién cam xtc, app sé dua ra nhing 10i dong vién, khich 18 twong tmg dbi véi
hoc sinh, gitp hoc sinh ludn & trang thai thoai mai nhét.

* App cing nhu mot ngudi ban, c6 phan chat dé tro chuyén véi hoc sinh, 1a mot cach dé hoc
sinh ¢6 thé bay to nhimg tam sy, ndi long ciia minh mot cach ty nhién nhit. Va nhiing suy nghi,
cam xtc ctia hoc sinh s& dugc phan hoi phu hop nhit thong qua doan chat.

Poi véi gido vién, app “Bi mat nho” ciing co tac dong to 1on téi nguoi thay giao. Nguoi gido
vién sir dung app “Bi mét nho” dudi dang 4n danh. App “Bi mat nho™ 1a cong cu, phuong tién hd
trg ngudi gido vién nhan biét, quan li cam xic cia 16p hoc sinh minh phy trach. Tir d6, c6 thé dé
dang dua ra nhimg phuong 4n, ké hoach hd trg tdm li cho hoc sinh mét cach nhanh nhét.

Vi vy, app “Bi mat nho” ¢6 vai tro to 16n néu duge dua vao sir dung trong méi truong tiéu
hoc, 1a cong cu hitu ich danh cho gido vién, cha me hoc sinh nhén dién dugc cam xtc hang ngay
ctia hoc sinh, theo ddi, hd tro cac em, gilip cac em diéu chinh cam xtc phu hop theo hudng boi
dudng cam xuc tich cuc va han ché anh hudng cua cam xuc ti€u cuc.

2.2. Nguyén tic va quy trinh thiét ké app “Bi mat nhé” trong tw vin hd tro hoc sinh
tiéu hoc
2.2.1. Nguyén tic thiét ké app “Bi mat nhé” trong tw véin, hd tro hoc sinh tiéu hoc
- Thiét ké app “Bi mdt nhé” phdi dam bao tinh khoa hoc: Thiét ké app “Bi mét nho” gitip hoc
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sinh va giao vién thuan lgi hon trong viéc nhan dién cam xtc hoc sinh. App “Bi mét nhé” dugc
thiét ké voi giao dién than thién. Phan thiét ké chu trong ca mau sic, 4m thanh va cach str dung
pht hop cho cé& hoc sinh nam va hoc sinh ni, gitp hoc sinh dé dang str dung dugc ma van thoai
mai bay to suy nghi, cdm xtc cua ban than.

- Thiét ké app “Bi mdt nhé” phdi dam bdo tinh thue tién: Nhin vao thuc té, cac trudng tiéu
hoc chua c6 chuyén gia tu van tm 1i hoc duong nén khéng c6 phong tu van, hd tro tam li hoc
sinh, do d6 viéc hd trg tam li s& do gi4o vién chi nhiém dam nhéan.Tuy nhién, gido vién tép trung
vao tur van hd tro hoc tép la chinh, con it quan tim dén viéc didu chinh cam xuc cua hoc sinh,
cling nhu giai quyét cac van dé tam li cho tré. Do do, sur dung app “Bi mét nho” s€ gilip gido vién
cai thién dugc thyc trang han ché trong cong viéce tur van, hd tro tim 1i hoc sinh, va hoc sinh duoc
dé dang chia sé cam xuc ctia ban than.

- Thiét ké app “Bi mdt nhé”’ phai dam bdo tinh kha thi: App “Bi mat nho” c6 giao dién than
thién, thiét ké don gian, cac thao tac d& sir dung, phu hop véi thuc tién ctia ngudi dung.

2.2.2. Quy trinh thiét ké app “Bi mat nh6” trong tw van, hd tro hoc sinh tiéu hoc

Xac dinh

muc dich

Budc 1

> Xac dinh
Bu‘O‘C 2 ndi dung

Bu‘(r),c 3 Luwa chon hinh thirce,

va diéu chinh

Ki thuat
Bl ) "n bien
thiet ke
Thu' nghiém
Budce 5

\ J
So dé 1. Quy trinh thiét ké app “Bi mt nho”
Buée 1: Xac dinh muc dich app “Bi mat nhd” trong tu vén, hd tro hoc sinh tiéu hoc
Thiét ké app “Bi mat nho” nham muc dich giup gido vién va cha me hoc sinh nhén dién cam
xuc cua hoc sinh. Ttr do, c6 ho trg ban dau giup hoc sinh duy tri cam xuc tich cyc; han ché hau
qua va diéu chinh cam xuc ti€u cyc.
Budrc 2: Xac dinh ndi dung thong tin dua 1én app “Bi mat nho”
Noi dung thong tin dua 1én app “Bi mat nhé” danh cho hoc sinh bao gom:
- Noi dung 1: Hoc sinh chia sé cam xtc hang ngay bang cach lwa chon cac icon thé hién cam
xUc tuong Ung;
- Noi dung 2: Hoc sinh chia sé 1i do hoc sinh ¢6 cam xtic nhu vay;
- Nbi dung 3: Phan hdi ban dau cho cam xtic cua hoc sinh: 161 khuyén khich, dong vién cho
nhitng cam xuc tich cuc; 101 chia sé va dong cam véi nhitng cdm xuc ti€u cyc.
Noi dung thong tin dwa 1én app “Bi mét nhé™ danh cho gido vién bao gom:
- No6i dung 1: Gido vién theo ddi nhat Ki cam xtc cta hoc sinh;
- Noi dung 2: Gido vién tim hiéu 1i do hoc sinh c6 cam xuc nhu vay;
- Noi dung 3: Phan héi cude tro chuyén cua hoc sinh, dua ra 101 khuyén, 161 dong vién, tam sy.
i Budéc 3: Lua chon hinh thirc, ki thuét thiét ké app “Bi mat nho” trong tu van, hd trg hoc sinh
tieu hoc
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® Hinh thire, ki thudt thiét ké app “Bi mat nho”

Thiét ké ing dung Android str dung cong cu Android Studio IDE.

o Cach sw dung:

1. Déi véi hoc sinh

Budc 1: Hoc sinh dang nhap vao app “Bi mat nhd”

Buée 2: Hoc sinh lwa chon cam xic mudn chia sé cia minh

Budce 3: Hoc sinh chia sé cam xuc

Budc 4: Hoc sinh chia sé 1i do ¢6 cam x0c béng cach chon hodc dua ra cau tra 161 cho cam
xuc cda ban than.

Budc 5: Hoc sinh ¢6 thé néi chuyén véi nhan vat “chi Tho” néu mudn tim su thém.

2. Péi vdi gido vién

Buéc 1: Gido vién dang nhap vao app

Budc 2: Gido vién chon hoc sinh

Budc 3: Gido vién xem cam xtc hoc sinh da Iwa chon.

Budc 4: Gido vién tu vin cho hoc sinh thong qua viée néi chuyén duéi danh nghia “chi Tho”

Budc 4: Tién hanh thiét ké app “Bi mat nho” trong tu vén, hd trg hoc sinh tiéu hoc

- Xay dung giao di€n cac man hinh cua app “Bi mat nhd”

- X4y dung server dé luu trit dit liéu app “Bi mét nho”

- Handle logic cac churc nang cua app “Bi mat nho”

B}r(’rc 5: Thtr nghiém va diéu chinh sau thiét ké app “Bi mit nhd” trong tu vén, hd tro hoc
sinh tiéu hoc

Cho hoc sinh va gido vién tiéu hoc st dung tl}l’l app “Bi mét nhé” dé kiém tra, ra soat su van
hanh ciing nhu hi€u qua cta app “Bi mat nhé”. Néu can thiét s€ diéu chinh cho phu hop.
2.3. Céu triic ciia app “Bi mit nhé” trong tw van, hd trg hoc sinh tiéu hoc

i App dugc thiét ké nham hudng t6i hai ddi twong chinh: hoc sinh va gido vién, vi vy app
gom hai phan:
i * App “Bi mdt nho” danh cho hoc sinh : App “Bi mat nhd” trong tu vén, hd tro hoc sinh

tiéu hoc danh cho hoc sinh ¢6 cac muc nhu sau:

- Chon cam xuc tich cuc hay cam xuc ti€u cuc.

- Danh sach icon cam xuc

Lich str cam xtc

- Chat

Thong tin c& nhan

i * App “Bi mdt nhé” danh cho gido vién : App “Bi mat nho” trong tu van, hd trg hoc sinh
tiéu hoc danh cho giao vién c6 cac muc nhu sau:

- Pang nhap/ Dang ki
- Danh sach hoc sinh
2.4. Huéng din sir dung app “Bi mét nhé” trong tu van, hd tro hoc sinh tiéu hoc
a) Sur dung app “Bi mdt nho” danh cho hoc sinh
Buérce 1: Hoc sinh déng nhép vao app “Bi mat nho”
- Hoc sinh nhap vao hinh anh/ dong chit Hoe sinh dé Iya chon ddi twong tham gia.
- Hoc sinh tao tai khoan moi bang cach nhéap vao muc Ping Ki. Sau do, hoc sinh sir dung
tai khoan da dang ki cho cac lan tiép theo dang nhap vao app.
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~

Hoc Sinh

Gidao vién

] ©= Nhap ma ’

] & Nhap mat khau > ‘

X Pang nhap
H5S S

Ban chua ¢6 tai khoan? Dang ky

Buwéc 2: Hoc sinh Iyra chon cam xtic muon chia sé cua minh
HOm nay ban cam
thay nhu thé nao?

23

Cam xuc tich cuc

e NI

Cam xuc tiéu cuc

S &

L O &

- Hoc sinh nhap vao icon thé hién cdm xiic ma minh muon chia sé.
Buwéc 3: Hoc sinh chia sé cam xuc

1 = Cam thay cau kinh 1 % Cam thay thi vi

2 = Cam thiy mét moi 2 %2 Cam thady thanh cong

3 = Cam thay buc minh, tic gian 3 %2 Cam thady hy vong

4 [~ Cam thay that vong 4 32 Cam thay buon cudi

5 {= Cam thdy kho6 xu 5 %2 Cam thay ngon miéng

6 = Cam thay lo lang 6 2 Cam thay hanh phic

7 i~ Cam thdy kho6 khan 7 2 Cam thay han hoan

8 [~ Cam thay chan nan 8 32 Cam thay dugc yéu thuong

9 g4 Cam thiy oan dc - 9 3 Cim thay vui vé ‘



Thiét ké app “Bi mdtnhé” - cng cu trong tw van, hé tro hoc sinh tiéu hoc

- Hoc sinh nhép vio icon thé hién véi cam xiic trong ngay ctia minh.
Buée 4: Hoc sinh chia sé li do ¢6 cam xiic bang cach chon hodc dua ra cau tra 10i pht hop
v6i cdm xuc cia ban than
o o . . Cam thay buc minh, tic
w Cam thay thua vi gian
- Tai sao em lai ¢6 cam xtic nhu

A - Tai sao em lai ¢6 cam xtic nhu
vay?

vay?

A. Hom nay, t6 da doc dugc cau ; ey : R
: A. Ban cung ban lam hong chiéc but

chuyén rat hay. (et
= . muic yéu thich ctia t6.
B. Hom nay, t6 ¢6 nguoi ban mdi. A Py 3
- 5 ’ B. T6 khong lam viéc riéng trong gio

C. Hom nay, td dugc tham gia tro nhung bi ¢6 phat nham.

choi vo cling bo ich. = N — .
¥ C. T6 bi ban cling 16p tréu dua qua
D. Ly do khac dang.

D. Ly do khac

- Hoc sinh lya chon va nhap vao li do ma minh ¢6 cam xtc nhu vay.
Buwoc 5: Hoc sinh ¢6 thé noi chuyén véi nhan vat “chi Thé” néu muon tadm sy thém

Noi chuyén véi chi Tho

Nhap van ban

Gui

- Hoc sinh nhép ndi dung mudn chia sé, tro chuyén va 4n nat “Gui”
b) Sir dung App “Bi mdt nho” danh cho gido vién
Budre 1: Gido vién dang nhap vao app “Bi mét nhé”
- Giao vién nhép vao hinh anh/ dong chit Giéo vién dé lya chon dbi tuong tham gia.
- Gido vién tao tai khoan mdi bang cach nhap vao myc Ping ki. Sau do, gido vién st dung
tai khoan da dang ki cho cac lan tiép theo dang nhap vao app.
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Hoc sinh

Giao Vién

o

O= Nhap ma

8 Nhap mat khau o

Pang nhap

\/ /
(=

):
T —

Ban chua c6 tai khoan? Ding k¢

Buére 2: Gigo vién kiém tra cac tai khoan hoc sinh da dang ki app

Danh sach hoc sinh

Ma hoc sinh: hs39
Tén hoc sinh: Nguyén An Nguyén
Lép hoc sinh: 5A

Ma hoc sinh: hs43
Tén hoc sinh: Nguyén Linh Nhi
Lép hoc sinh: 5A

Ma hoc sinh: hs15
Tén hoc sinh: Vu Bao Chau
L6p hoc sinh: 4A

Ma hoc sinh: hs04
Tén hoc sinh: Nguyén Thanh An
L6p hoc sinh: 5A

Ma hoc sinh: hs06
Tén hoc sinh: Tong Bao An
L6p hoc sinh: 4A

EEMBhoc sinh: hei7 ‘

- Gido vién nhap chon tén hoc sinh muon xem trang thai cdm xuc.
Buérc 3: Gido vién nhan dién cam xuc cua hoc sinh

Cam xtic

Tro chuyén

< Danh sach c

> -
am xuc

1. 2 Cam thay tha vi

- Tai sao em lai ¢6 cam xac

nhu vay?

Hom nay, t6 da doc d
chuyén rat hay.

ugc cau

- bong vién, khuyén khich

Thi vi qua! Hay chia

sé cau chuyén

vGi ngudi than va ban bé cau nhé!

21:58 23-1-2024

2. &9 Cam thay

tha vi

- Tai sao em lai ¢6 cam xuc

nhu vay?

HOom nz:

chuyén rat hay.

, t6 da doc duge cau

- Pong vién, khuyén khich

Thi vi qué! Hay chia
vdi ngudi than va bar

21:58 23-1-2024

sé cdu chuyén

n bé cau nhI'-'.



Thiét ké app “Bi mdt nhé” - cong cu trong tu van, hé tro hoc sinh tiéu hoc

- Giao vién nhap chon bicu tugng “Cam x0ic” dé quan sat dugc lich sir cam xuc va li do
hoc sinh c6 cdm xtc nhu vay.
Buéc 4: Gido vién tro chuyén, tu van cho hoc sinh qua tin nhan chat dudi nhan vat an danh
[13 . 299
chi Thé

< Danh sach tro chuyén

1. chao em nha (Giao vién)
17:24 27-2-2024

~ 2. chao chi Thé (Hoc sinh)

- 17:25 27-2-2024

3. chao e (Gido vién)
23:36 27-2-2024

Cam xtc

4. chao chi (Hoc sinh)

23:37 27-2-2024

5. abe (Hoc sinh)

23:49 27-2-2024
6. hi (Hoc sinh)

9:13 28-2-2024
7. bi (Hoc sinh) ‘
9:13 28-2-2029

| 2902

- Giao vién nhap ndi dung muon chia sé, tro chuyén vao hdp van ban. Sau do, gido vién
nhan nit “Gwi” d€ giri thong tin phan hoi téi hoc sinh.

Tro chuyén

2.5. Két qua thir nghi¢ém App “Bi mit nhé” trong tw van, hd trg hoc sinh tiéu hoc

- Muc dich thir nghiém: DE tai tién hanh sir dung thir app “Bi mat nho” trong tu van, hd
trg hoc sinh tiéu hoc dé danh gia cac tinh ning va hiéu qua ctia app, tir 46 diéu chinh kip thoi.

- Cdch thike tién hanh thir nghiém: App “Bi mét nho” duoc tién hanh thur nghiém trén khach
thé 1a 20 hoc sinh va 2 gido vién tai truong tiéu hoc Nguyen Kha Trac, quén Cau Gidy, Ha Noi.
Sau khi str dung thir app “Bi mat nho”, chiing t6i da tién hanh phong van sau cac khach thé dé thu
thap cac thong tin vé tinh nang va hiéu qua khi sir dung app “Bi mat nho” trong tu vén, hd trg hoc
sinh tiéu hoc.

- Két qua thir nghiém:

+ Két qua thir nghiém tinh néing ciia app “Bi mdt nhé” trong tw vin, hé tro hoc sinh tiéu
hoc: Hau hét gido vién va hoc sinh tiéu hoc tham gia thir nghiém déu danh gia app “Bi mat nho”
trong tu van, hd tro hoc sinh tiéu hoc d& sir dung, dé& thao tac, cac tinh ning cta app 1a phu hop.
Tuy nhién, cic gido vién ciing bd sung thém mét s thong tin nham d& xuit chinh sira, giup app
hoan thién hon nhu: Cé thé dwa hinh anh cua hoc sinh vao phan thong tin ca nhan ctia hoc sinh,
hay luu tdm dén cac myc thong bao/nhic nh.

+ Két qua danh gia hiéu qua cia app “Bi mdt nho™ trong tu van, hé tro hoc sinh tiéu hoc:
100% hoc sinh tiéu hoc dugc phong van déu chia sé rét thich sir dung app “Bi mat nh6” trong tu
van, hd trg hoc sinh tiéu hoc. Cac gido vién tham gia thir nghiém déu danh gia cao tinh can thiét,
tinh kha thi va tinh hiéu qua ctia app “Bi mét nhé™ trong tu van, hd trg hoc sinh tiéu hoc.

3. Két luan

Tu van, hd trg hoc sinh tiéu hoc nhim tao ra diéu kién t6t nhat cho sy phat trién ciia cac em.
Két qua nghién ctru thuc tién bude dau di cho thdy gido vién tiéu hoc thuong thuc hién tu van,
hd trg hoc sinh trong hoat dong hoc tap; chwa thuong xuyén thyc hién nhan dién cam xtic ctia hoc
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sinh hang ngay dé tir d6 dé xuét va sir dung cac bién phap gitip cac em diéu chinh cam xuc phu
hop. App “Bi mat nhé” dugce thiét ké theo quy trinh 16 rang; giap hoc sinh tiéu hoc, dic biét la
hoc sinh 16p 4, 5 thodi mai chia sé cdm xuc trong ngay ctia minh véi cong cu Al coi app nhu mot
ngudi ban bi mat dé d& dang boc 16 nhitng cau chuyén riéng tu, kho chia sé voi ngudi khac. Tur
viéc chia sé cua hoc sinh, app “Bi mét nhd” gitp gido vién dé dang hon trong viéc nhén dién duogc
cam xuc cua hoc sinh. Sau do, gido vién co thé dua ra bién phap tu vén, hd tro hoc sinh theo
hudng dé nudi dudng nhimg tinh cam t6t dep va han ché nhiing tinh cam tiéu cuc. Két qua thur
nghiém budce dau cho thy app “Bi mét nho” trong tu van va hd trg hoc sinh tiéu hoc dugc thiét
ké 1a rat can thlet kha thi va néu sir dung s€ giup gido vién nhan dién dugc cam xtc thuong ngay
ctia hoc sinh tiéu hoc; tir 6 nang cao két qua tu van, hd tro hoc sinh.

Thiét ké app “Bi mat nho” méi chi & giai doan ban dau, phi hop v6i mot bai tap nghién ciru
khoa hoc cua sinh vién. Nghién ctru c6 thé duge mo rong theo cac hudng:

- M6 réng doi twong sir dung: dwa vao st dung cho hoc sinh cac khdi khac trong cép tiéu hoc
néu dugc chinh 1i va bo sung cho phit hop véi nhu cau tam 1i lira tudi.

- M6 réng cdc tinh nang, tién ich: app méi dugc trién khai trong thoi gian kha ngén, nén
chua ¢ nhiéu tién ich duoc tich hop trong app nhu: théng bao, tro choi,...

- M6 réng pham vi sir dung: app “Bi mat nho” méi duoc thiét ké danh cho ddi tuong ngudi
dung sir dung hé didu hanh Android, c6 thé mé rong ngudi dung str dung cac hé diéu hanh khac.

Nhiing khuyén nghi nay nham muc dich tao ra mot moi truong gido duc tich cuc va hd trg
cho hoc sinh 16p 4, 5, ddng thoi ting cuong chat lwong va hidu qua ctia cong tic tu vin va hd tro
hoc sinh.
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