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Abstract. This study investigates lecturers' opinions
on the non-major English program level A, which is
currently being implemented in a synchronous online
mode at Ho Chi Minh City Open University. A survey
was conducted with the participation of lecturers who
teach online for the program. Quantitative data were
collected through  questionnaires  with  the
participation of all 23 lecturers, and qualitative data
were obtained through interviews with 10 lecturers.
The findings show that the lecturers believe that the
program has prepared students quite well for the
course and that both lecturers and students have the
capacity and conditions to participate in this type of
program. However, they still face various difficulties
when teaching Speaking and Pronunciation skills as
well as classroom management. These difficulties are
due to the nature of synchronous online teaching, poor
internet connection from students, technical issues,
and most notably, some students’ attitudes that are not
suitable for online learning. The lecturers also
contributed some opinions on the regulations of the
university on students’ behavior and exams for non-
major English classes in synchronous online mode.
Based on the above results, we propose some
solutions to improve the effectiveness of the program.

Keywords: online teaching and learning,
synchronous  online,  non-major  English,
university.
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Tom tit. Nghién ciu ndy tim hiéu nhan dinh cua
giang vién vé viéc trién khai chwong trinh tiéng
Anh khong chuyén trinh @6 A dudi hinh thac truc
tuyén ddng bo tai truong Pai hoc M Tp.HCM.
Phuong phap nghién ctru 1a didu tra véi sy tham
gia cua cac giang vién tham gia giang day truc
truyén cho chwong trinh. Dir liéu dinh luong duoc
thu thap qua phiéu diéu tra véi sy tham gia cua tat
ca 23 giang vién va dir liéu dinh tinh c6 duoc qua
phong van 10 giang vién. Két qua phan tich cho
thiy giang vién cho rang chuong trinh ¢ nhiing
chuan bj kha tét cho sinh vién tham gia khoa hoc,
giang vién va sinh vién c6 di niang lyuc va diéu kién
dé tham gia loai hinh. Bén canh do, giang vién néu
ra nhitng kho khan lién quan dén viéc day va hoc
ki nang Noi va phat am ciing nhu quan Ii 16p. Cac
kho khin nay Ia do ban chét cua hinh thic day hoc
truc tuyén ddng bo, do duong truyén tir phia sinh
vién, do ki thuat, ndi bat 1a do y thuc hoc tap cua
mot sb sinh vién chwa phu hop véi hoc truc tuyén.
Giang vién ciing dong gop mot sé y kién vé& quy
dinh va thi ctr cho céc 16p tiéng Anh khéng chuyén
dang tryc tuyén dong bo. Tur cac két qua trén,
ching toi dura ra mot s6 giai phap nham ting cuong
hiéu qua cia chuong trinh.

Tir khoa: day va hoc truc tuyén, truc tuyén déng
bo, tiéng Anh khong chuyén, cap d6 dai hoc.
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1. Mé dau

Day va hoc tryc tuyén bat dau vao nhitng nim 1990, v61 hinh thire twong tac bang email gitra
nguoi day va nguoi hoc. Qua nhiéu giai doan phat trién, hinh thic nay da tro nén phé bién trong
nhung nam gan day nhat 1 sau dai dich COVID-19, khéng chi tao diéu kién cho ngudi hoc tiép
cén gido duc dé& dang hon ma con mo ra nhidu phuong phap giang day va hoc tdp mdi me, mang
dén nhiéu lot ich cho ca hoc vién va giang vién [1]. Khac véi dang gido duc truyen thong, day va
hoc truc tuyén dwa vao duong truyén internet. Cac loai hinh giang day pho bién bao gom khoa
day va hoc truc tuyén khong dong bo (asynchronous online courses), khoa day va hoc truc tuyén
ddng bo (synchronous online courses). Day va hoc khong dong b0 1a hinh thirc day va hoc cho
phép hoc vién hoc theo toc d6 riéng, theo thoi gian va dia diém thuan tién ma khong can phai dén
16p. Céc tuwong tac gitta ngudi hoc va ngudi day duge thuc hién trén nén ting moodle hoic LMS,
va nguoi goi thong tin s& phai doi mot thoi gian trude khi nhén duoc phan héi tir phia con lai.
Khac véi day va hoc khong dong b, hinh thirc day va hoc truc tuyen ddng bo Cho phép glao vién
va hoc vién tuong tac tryc tiép cing luc thong qua cic nén tang giao tiép truc tuyen nhu
Zoom, Google Meet, MS Teams... Gido vién va hoc vién khong can dén 16p nhung van tuong
tac voi nhau tryc tiép trong ciing mot thoi diém nhu 16p hoc truyén thong [2, 3]. O mot sb noi,
cac khoa hoc cling duoc xay dung dudi dang két hop dong bo va khong dong bd v6i nhiéu phién
ban co thé bao gdbm ca mot sd gio truc tlep di cung véi day va hoc truc tuyén. Sy két hop nay giup
t6i wru hidu qua hoc tép. Véi hinh thirc két  hop, sinh vién c6 thé sir dung bai giang duoc ghi hinh
(khong dong bo) dé cung cép kién thirc nén tang va sau do tham gia cac bu01 gdp mat thao luén
truc tiép (dong bo) dé duoc giao vién cung co kién thirc va giai dap thac mic [3, 4].

Nhiéu nghién ciu trén thé gidi da chung minh hiéu qua cua 16p hoc truc tuyén trong viéc
day cac ki nang Nghe, Noi, Doc, Viét. Cac nghién cizu cuia Nappu, Dewi va Hamid [5], Shamsudin
va Nesi [6] va Nuryanto [7] cho thay loai hinh nay dua lai nhirng két qua kha quan. bac bi¢t kha
ning tiép nhan phan hdi va giao tiép trong moi truong hoc truc tuyén dong bo duge danh gia cao.
Khi hoc tric tuyén dong b, ngudi hoc khdng cam thay don doc nhu khi tham gia hoc khong dong
bo ma ho s& c6 cam giac 1a minh dang tham du, dugc nhan sy hd tro ciing nhu sy két ndi vai gido
vién, ban cuing 16p nhu trong cac 16p hoc truc tiép [8]. Hon nira, hoc vién phan xa nhanh hon,
tham gia hoat dong hoc tap tich cuc hon boi dugc cac twong tac duoc thuc hién truc tiép [2-4],
[9]. Cac yéu t6 nay thé hién tinh wu viét cua viéc 4p dung hinh thic truc tuyén dong bo dé day
cac ki nang ngoai ngir. Hon nita, voi hinh thirc nay, cac co s¢ dio tao ciing c6 thé giam tai nhu
cau sir dung co s& vt chat va &p luc vé phong 6¢ phuc vu cho chuong trinh.

Tuy viéc day va hoc truc tuyen d3 xudt hién va dugc dy bao la thi truong tiém nang tai Viét
Nam vei viéc san sang su dung thiét bi di dong cua ngudi hoc [10], nhung van con nhleu tré ngai
can glal quyet dé thay d6i quan diém va thyc hanh. Viéc ap dung loai hinh truc tuyén dong bo
cho cac lép tiéng Anh khong chuyén cip do co ban cling khong 1a ngoai I¢. Qua du gio so b cac
16p hoc tiéng Anh truc tuyén dong bg, chling t6i nhan thiy mot s6 giang vién sir dung ki thuat hd
trg giang day rat tét. Ho biét van dung cac ung dung nhu Jamboard, Kahoot, Patlet, Google
Docs... dé tao khong gian hoc tap va quan Ii 16p hi¢u qua cling nhu tao khong khi so6i dong cho
I6p hoc. Tuy nhién, nhiéu giang vién giang chura that sy 16i cudn sinh vién tham gla gio giang.
Sinh vién khong thuc sy tham gia phan thao luan, 1am bai tap khi dugc chia nhém vi khdng cé su
c6 mat cua giang vién trong phong (breakout room) trong khi giang vién khéng thé vao timng
phong dé nhic nho, theo dai va gop y sinh vién vi nhiéu li do nhu thai gian khong cho phép.

Nham cd nhiing théng tin chinh xac va can thiét dé bao dam chuong trinh dwoc van hanh tét,
viéc lay y kién cua cac bén lién quan 1a mot yéu cau. Theo cAc bao céo ghi nhan, day 1a nghién ciru
dau tién duoc thue hién dé tim hiéu cua giang vién vé tinh hinh trién khai day va hoc caa loai hinh
nay tai truong dé ¢ nhitng diéu chinh phll hop, nang cao hiéu qua cta chuong trinh. Hon nita, Véi
xu thé phét trién ciia day va hoc truc tuyén, két qua tim thay ciing c6 thé rt ra bai hoc kinh nghiém
hitu ich cac chuong trinh khac trong va ngoai truong khi mudn ap dung hinh thirc day va hoc nay.
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2. Noi dung nghién ctru
2.1. Thong tin vé chwong trinh tiéng Anh tryc tuyén dong bé tai noi nghién ciru

Nhu da noi ¢ trén, tai noi nghién ctru dugc thuc hién, hinh thic day hoc truc tuyén dong bo
dugc lya chon dé giang day 5 hoc phan tleng Anh khong chuyén trinh d6 can ban cua nha truong
(cp do Al - A2). Cac hoc phan nay nham cing ¢ va xay dung nén tang cho cac mon tiéng Anh
chinh khoa cip do B1 (theo quy dinh cia Bo Gido duc va Dao tao) duoc day truc tiép. Cac lop
tiéng Anh khong chuyén trinh d6 cin ban hoc 4 ki niang Nghe, Noi, Doc, Viét theo dang két hop
(integrated skills). Sinh vién va giang vién lam viéc véi nhau qua MS Teams dugc tich hop trong
hé thong quan Ii thong tin cua truong (LMS) hodc giang vién c6 thé tiy chon Zoom hoac Google
Meet dé giang va mdi budi hoc kéo dai 4,5 tiét (tu'orng dwong 270 phut). Ngoai cach to chirc cac
hoat dong day va hoc khac nhau, cac hoc phan ¢ muc tiéu, chuan dau ra, s6 luong bai giang, thuc
hanh, bai tap, ti 1& diém danh gia ting phan déu twong ty nhu mot 16p hoc truc tiép & cip do B
trong trudng.

2.2. M hinh nghién ciu

Day va hoc truc tuyén hiéu qua doi hoi tinh phi hop cua loai hinh, cac diéu kién vé nguoi
day va ngudi hoc. Chen va cac cong su [11] da chi ra rang day va hoc truc tuyén doi hoi tinh phu
hop gitra Ii thuyét va phuong phép, cong cu truyén dat, hinh thirc hoc tap, va danh gia. Bac biét
Vvé6i céc 16p ngdn ngit, moi truong hoc tap truc tuyén phai ty nhién, tao didu kién cho hoc vién
tuong tac ngdn ngit co y nghia, khong nham chan, khong so sét, bi réi [12].

Ngoai ra, dé tham gia hiéu qua vao hinh thtic hoc truc tuyén hiéu qua, hoc vién can dap tng
cac diéu kién vé moi trudng hoc tap nhu phai ¢d noi hoc tip yén tinh, day du thiét bi nhu may
tinh, smartphone, tablet... [7-8], [13] ciing nhu phai ¢d chat luong duong truyén Internet 6n dinh
dé dam bao viéc hoc tap khdng b1 gian doan [13] [7-8], [14]. Tuong tu nhu cic khda hoc truc
tiép, nguoi hoc phai dugc cung cap thong tin vé dé cuong mén hoc, thoi gian hoc va thi [15-16].
Ho phai hiéu biét cach sir dung cong nghé de tham gia kh6a hoc truc tuyén nhu thao tac ding
nhép, tuong tac trong gi¢ hoc [15-16]. Ho can ty giac chu dong vi tuong tac trong 16p hoc truc
tuyén phu thudc vao y thic cua nguorl hoC [16-19]. Cac ki nidng khac can duoc ngudi hoc trang
bi nhu ki ning quan i thoi gian dé sap xép thai gian hoc tap hop Ii, dam bao tién do hoc tap [20],
tuan thu noi quy khéa hoc, cam két hoc tap, diéu chinh hanh vi va tng xir phi hop [9], tuong tac
VGi gi4o vién va ban hoc bang viéc tham gia thao luan, dat cau hoi, chia sé y kién [20].

Déi voi _giao vién tham gia chuong trinh, ngoai cac tiéu chuan can co dé glang day nhu tai
I6p hoc truyén thong, ho can trang bi thém céc ki ndng moi dé dap u'ng nhu cau cua moi truong
hoc tap truc tuyén. Cu thé, gido vién day truc tuyén dong bo phai c¢é kich ban 16p hoc ddng bd,
sir dung trinh chiéu, cac cong cu nhu chat room, breakout room dé giai thich truc tiép, cho bai
tap, cau hoi thao luan [12]. Hon nita, ho phai c6 ki nang str dung cdng nghé, biét lya chon, phét
huy wu diém, khic phuc nhugce diém cua cac cong cu, phan mém phu hop véi tirng hoat dong
giang day [21]; va cao hon nita 1a c6 thé sir dung cac cong nghé mang dau an ca nhan dé thu hat
hoc vién tham gia bai hoc [16]. Giang vién giang tryc tuyén dong bo phai hiéu dugc nhu cau cua
hoc vién dé diéu chinh céch day, cach truyen dat trén cac nén tang cudc hop (conferencing), su
dung cac ung dung, phan mém bd tro dé ting kha ning giao tiép va da dang hoa phwong phap
truyén dat, thuc day dong luc hoc tap cua hoc vién [20], va viéc quan trong la phai c6 ki nang
quan 1i 16p hoc truc tuyén, duy tri twong tac, giai quyét cac van dé ki thuat va hanh vi cia hoc
vién. Ngoal ra, giao vién phal c6 kha nang giao tiép hiéu qua véi hoc vién qua emall tin nhan dién
dan, v.v. dé tao dung méi quan hé tét dep véi hoc vién. Giéo vién truc tuyén can y thac rang ho
can giao tiép thudng xuyén véi hoc vién vao dau khda hoc, truéc budi hoc, dau budi hoc va cudi
budi hoc [15, 8] tao méi trudng hoc tap tich cuc, gip hoc vién ¢ cam giac nhu dang tham gia
16p hoc that [15-16].
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Nghién ctu tai cac co sé gido duc dai hoc Viét Nam cho thay giang vién lo ngai vé viéc quan
Ii 16p hoc truc tuyén vi sinh vién khong hoi dap khi duoc goi tén, khdng mé camera, trang phuc
khong chinh té, khdng c6 khong gian hoc tap phu hop [22], chat luong duong truyén anh husng
dén muc do tham gia cua hoc vién [13], [22-24]. Theo y kién cua cac tac gia Nguyen va Tran [25]
va Maheshwari [23], chat luong tuong tac gitta nguoi day va ngudi hoc, thiét ké va noi dung mén
hoc la nhitng yeu t giir chan hoc vién trong moi truong truc tuyen Céc nghién ctru cting chi ra
rang gi4o vién can duoc tap huan ki ning sir dung nén tang giao tiép nhu Google Meet, Zoom dé
van hanh 16p hoc hiéu qua, tang tinh linh hoat va tuong tac.

Cac yéu t6 trén 1a thanh phan cua mé hinh nghién ctru ndy, bao gdom: diéu kién day va hoc,
hiéu qua day cac thanh phan ngén ngir (tir vung, ngit phap, phat &m), hiéu qua day cac ki ning
Nghe Noi Doc Viét, hiéu qua quan Ii 16p, va hiéu qua tuong tac.

2.3. Phuwong phap nghién ctru

Nghién ctru thu thap dit liéu thong qua hai cong cu, phiéu khao sat va phong van. Cac cau
hoi dua trén cac yéu t6 lién quan da trinh bay trén khung 1i thuyét 1 nhitng thanh phan dung dé
xay dung phiéu khao sat. Bang khao sat véi 16 cau héi dat do tin cdy Cronbach’s alpha 8,84 (cu
thé voi 3 nhom chinh 1an luot 13 7,41 (diéu kién day va hoc véi 4 cau hoi thanh phéan); 7.70 (hiéu
qua day cdc thanh phan ngén ngit va ki ndng v&i 7 cu hoi thanh phan; va 6,52 (fwong tac truc
tuyén giita giang vién va sinh vién voi 5 cau hoi thanh phan). Tuy nhoém fuong tdc truee tuyén giita
giang vién va sinh vién cO gid tri tin cdy hoi thdp nhung theo Hair va cac cong su [ cling nhu xét
vé s6 cau hoi ciia nhom, gia tri tin cdy cua bang khao sat chdp nhan duoc.

Phong van duoc ding nham 1am rd céc ciu tra 10i cia giang vién da cung cip qua phiéu diéu tra.
Toan bo 23 giang vién tham gia giang day truc tuyén & cac 16p Tiéng Anh khong chuyén
dugc moi tham gia tra 161 phiéu khdo sat. Sau d6, 10 giang vién dugc moi phong van vi ho chon
hau hét 1a dong y, hodc khong dong y, hoac ¢o yeu to kho hiéu.
2.4. Két qua nghién ciru
2.4.1. Két qua phan tich dix liéu thu thap qua phiéu khao sat
Bdng 1. Két qud sé ligu khdo sat nhan dinh ciia gi@ng vién vé higu qud ciia viéc day va hec
truc tuyén dong bg cac lop tieng Anh khong chuyén trinh dép A

bo
Trung | léch
STT N§i dung RKDPY | KPY KC PY RPY | binh | chuan
Diéu Kién co ban dé trién khai mén hoc (gié tri trung binh: 4,47)
1 Du@ng truyén Internet cua 0 0 1 11 11 4,43 0,59
Thay/Coé dap tGng dwoc viéc | 0% 0% | 4,3% | 47,8% | 47,8%
giang day tiéng Anh truc tuyén
dong bd.
2 Giang vién dugc huéng dan 0 1 1 9 12 4,39 0,78
dung tmg dung hoc/hop truc | 0% | 4,3% | 4,3% | 39,1% | 52,2%
tuyen va LMS bang tai li¢u g
qua email trudc khi tham gia
khoa hoc.
3 | Bécuong mon hoc trinh bay day 0 1 0 9 13 4.48 | 0,73
du cac thong tin vé phuong phap 0% 4,3% 0% 39,1 56,5
hoc tap va hinh thirc hoc tép % %
truc tuy€n cua bo moén.
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4 | Thay/Cb cung SV lam viéc vé 0 0 2 6 15 457 | 0,66

céc quy dinh hoc tryc tuyén | 0 0% | 87% | 26,1% | 652%
trude khi tién hanh khoa hoc

Hi¢u qué day binh dién ngon ngir va 4 ki nang (gia tri trung binh: 3,7)

5 | Thiy/Co danh gia viéc day tir 0 0 3 15 5 4,09 | 0,60
vung qua ung dung hoc/hop | 0% 0% | 13% | 652 |21,7%
tryc tuyen 1a c¢6 hi€u qua. %

6 | Thiy/Co danh gia viéc day ngir 0 0 5 13 5 4,00 | 0,67
phép qua tmg dung hoc/hop true | 0% 0% |21,7% | 56,5 | 21,7%
tuyén 1a c6 hi¢u qua. %

7 | Thiy/Co danh gia viéc day 0 4 10 7 2 330 | 0,80

phatam qua ing dung hoc/hop | 0% | 17,4% | 43,5% | 30,4% | 8,7%
tryc tuyen 1a c6 hi€u qua.
8 | Thay/Cé danh gia viéc day ki 0 3 4 12 4 374 | 092

nang Nghe qua Ung dung | 0% 13% | 17,4% | 52,2% | 17,4%
hoc/hop tryc tuyén 1a cé hi¢u

qua.

9 | Thay/Cé danh gia viéc day ki 0 7 3 13 0 326 | 0,92
nang NOi qua tmg dung hoc/hop | 0% | 30,4% | 13% | 56,5 | 0%
truc tuyen la cé hi€u qua. %

10 | Thay/Co danh gia viéc day ki 0 0 8 12 3 378 | 0,67
nang Boc qua tmg dung hoc/hop | 0% 0% | 34,8% | 52,2% | 13%
tryc tuyén 1a c6 hiéu qua.

11 | Thay/Co danh gia viéc day ki 0 1 8 11 3 370 | 0,76

nang Viét qua img dunghoc/hop | 0% | 4,3% | 34,8% | 47,8% | 13%
tryc tuyen 1a c6 hi€u qua.

Twong tac trong 16p hoc true tuyén giira gidng vién va sinh vién (gia tri trung binh: 4,11)

12 | Thay/C6 d& quan li 16p hoc khi 1 4 10 7 1 313 | 0,92
day truc tuyén 43% | 17,4% | 43,5% | 30,4% | 30,4%

13 | Thay/C6 c6 twong tic thuong 0 1 1 9 12 439 | 0,78
xuyén vdi sinh vién. 0% | 43% | 43% |39,1% | 52,2%

14 | Thay/C6 c6 thiét 1ap cac hoat 0 1 2 10 10 426 | 081

dong hoc tp twong ung véi | 0% 43% | 8,7% | 43,5% | 43,5%
ndi dung bai hoc.

15 | Thay/Cb c6 phan hoi dung lic 0 0 0 11 12 452 | 051
cho SV. 0% 0% 0% | 47,8% | 52,2%

16 Thﬁy/CQ co S}’I dung cac trang 0 2 1 9 11 4,26 0,92
web, phan mém khéac nhau dé 0% 8,7% | 43% | 39,1% | 47,8%
giang day.

Valid N (listwise)
Ghi chii: RKDPY: Rdt khéng dong y; KPY: Khéng dong ¥;
KC: khdng chdc,; PY: Pong y; RPY: Rat dong y;
Theo y kién ciia giang vién, nhin chung chuong trinh dugc thyc hién kha tot (vai gia tri trung
binh 4.09). Cong tac chuan bi dé trien khai khéa hoc dugc danh gia cao voi cac gia tri trung binh
tr 4,26 dén 4,57. Ve thuc hién tuong tac trong 16p hoc truc tuyen (gia tri trung binh 4,11), gidng
vién b&o céo phan hoi ding lic véi gia tri trung binh 1a 4,26 dén 4,52, twong tac thuong xuyén la
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4,39, trién khai cac hoat dong va sir dung céc trang web trong giang day l1a 4,26. Tuy nhién, ho
phan &nh van con gap kho khan vé quan 1i 16p hoc (gia tri trung binh chi dat muac trung binh kha
la 3,13 véi 34,9% y kién dong y 1 16p d& quan 1, 21,7% khong dong ¥ va 43,5% khong xac dinh).

Tuy nhién, giang vién danh gia hi¢u qua giang day ¢ cac ndi dung day 4 ki nang va cac binh
dién ngon ngir khac nhau chi & mirc d¢ kha (gia tri trung binh 3,7). Cu thé, viéc giang day 2 binh
dién ngon ngir la tr vung (gia tri trung binh la 4,09) va ngix phap (gia tri trung binh la 4,00) duoc
danh gié 1a kha sudn sé. Giang day ki ndng Nghe, Doc va Viét c6 gia tri trung binh thap hon, thé
hién lan luot 12 3,74, 3,78, va 3,7. Véan dé can luu ¥ 14 hiéu qua day va hoc ki niang Noi va phat
am c6 gia tri trung binh kha thép lan luot 1 3,26 va 3,30. Day phat &m chi c6 khoang trén dudi
39,1% y kién dong y la c6 hiéu qua, 17,5% khong dong ¥ va 43,5% khong xac dinh rang viéc day
truc tuyén 1a c6 hiéu qua. S6 dong y cho hiéu qua giang day ki niang Néi 56,5%, khong dong y 1a
30,4% va khong xac dinh la 13%.

O céc cau hoi phu cua phleu diéu tra, tinh hinh str dung céng nghé cla giang vién la kha
quan. Ngoai 4 giang vién tu xep loai kha néng st dung cong nghe/phan mém & trinh d6 co ban,
da s gidng vién bao cao la ho 1a ngudi s dung thanh thao, biét cach sur dung mét cach sang tao
cac cong nghé va phan mém trong glang day. 100% giang vién xéac nhan thiét ké LMS thoa man
muc d6 co ban ma trudng yéu cau vi du nhu thong tin giang vién, dé ‘cuong mdn hoc, video cac
budi da hoc, ndi dung mdn hoc cac budi, théng bao nop bai viét va cham/Iluu diém, cong b diém
qua trinh.

2.4.2. Két qua phan tich dir liéu thu thap qua phéng van giang vién

Phong vén giang vién nham tim hiéu thém vé Ii do ho dua ra céc cAu tra 6i phiéu khéo sét,
ma rong thém thong tin vé cac kho khin va nd lyc cia giang vién khi tham gia giang day chuong
trinh tiéng Anh khéng chuyén tryc tuyen ddng bo. Cac gidng vién déu cong nhan hinh thic day
va hoc nay tiét kiém thoi gian di chuyen Mot sb glang vién cling chia s¢é 1a sinh vién manh dan
hon khi tiép can glang vién, tlep xUc voi giang vién thuong xuyén hon va khong e ngai khi tra
l6i sai. Tuy nhién, nhiéu van dé dwoc néu qua phong van, gidp giai thich cac s liéu thu dwoc tir
phiéu khao sét.

Céc lya chon cua giang vién khi tra 101 phiéu khao sét chi ra cac van dé vé quan li 16p hoc,
tuong tac gitra thay va tro, va hi€u qua vi¢c day va hoc ki nang noi va phat &m. Qua phong van
ho chia sé cac kho khin trén xudt phat tir cac nguyén nhan sau.

Tht nhét, do ban chit cta viéc day truc tuyén déng bd ho khong thé nao quan sat dugc sinh
vién nhu khi day truyén thong nén sinh vién kho tranh khoi cac tac dong ctia méi truong bén ngoai.

“Thirc sir 12 khong thé biét cac ban lam gi khi dang hoc vi khdng thé yéu cau tat ca c&c ban
m¢ camera vi ¢6 nhiéu Ii do nhuw dwong truyen, hoan canh xung quanh ...(GV3)

“Nhuwr em dé néi, minh khéng biét cac ban c6 tham gia hoc nghiém tic hay lam viéc khac vi
sv ¢6 nhiéu 1 do khi minh doa ghi nghi hoc; ndo 1a mang yéu, di vé sinh, ra ldy hang... Ma kéu
m¢ camera thi khéng mg. ” (GV5)

“... cach nhau cdi man hinh nén khéng biét sinh vién dang tir néi hay dang doc cai ma cac
em sogn hay search trén mang nén minh khong kiém sodt dwoc hoan canh xung quanh cac bagn
nén danh gia cia minh khéng chinh xdc duwoc.” (GV6)

Thir hai, theo giang vién khi co su ¢ duong truyén, sinh vién khong nghe rd yéu cau cua
giang vién va giang vién ciing kho theo ddi sinh vién hodc kiém tra, chinh sira cho sinh vién khi
day ki ning n6i hay phat 4m. Chit lvong dudng truyén ciing anh hudéng dén quan i 16p hoc, tuong
tac gilra giang vién va sinh vién cling nhu snh vién v6i sinh vién.

“Pang néi thi bi vang ra hay lag nén gian doan lam sv phién. Chia breakout room sinh
vién dé vang ra khoi nhém, vao lgi mat thoi gian, gian doan...” (GV1)

“Day phat &m phdi share man hinh dé thdy khau hinh, nhung mang khong tot thi khong thay
rd. Roi khong biét tui né quan tam khong?” (GV2)

20



Quan diém cua gidng vién vé viéc thuc hién chirong trinh Tiéng Anh truc tuyén dong b ...

“Sinh vién néi thi mang lag nén khéng nghe r6 loi, ” (GV3)

“Mang lag 1a cac ban nghe ciu dwoc cau mat, khong nam ré bai, chan khéng thém néi.”
(GV7)

Thir ba, ki nang st dung cdng nghé caa sinh vién va giang vién cung véi d6 than thién cua
nén tang giao tiép truc tuyén ciing 1a 1i do cho cac kho khan giang vién va sinh vién gap phai.

“SV khéng ranh ki thugt bi anh huong nhu mdt chike nang loa hay microphone...” (GV1)

“Ra vao phong [breakout room] mdt thoi gian, chuwra vao hét cac phong thi hét gio, thay két
qud gidng day khong nhuw y.” (GV7)

“Gido vién phai huéng dan sinh vién ki thao tac diing nén tang conferencing [nhw zoom],
gilp cac ban check tdt ca cac chite ndng nghe, nhin, tong tac, cach ding cac apps khdc khi theo
hoc... tréc khi khoa hoc bar dau.” (GV9)

Khé khan tir phia cac phan mém ki thudt dwoc ké dén nhu:

“MS team [giang vién] kho thao tac. Két noi khong tot, cac ban sé nghe khong rd, lam bai
khéng dwot, tic ché.” (GV6)

“Cdch diing MS team kha phirc tap, sinh vién ciing khé ra vao 16p, mang dé lag. Ki thudt
khong on thi viéc day hoc bi anh hwong lom.” (GV7)

Thir tu, theo ¥ kién giang vién kho khan 16n nhat trong day va hoc online 14 thai do hop téc,
y thtrc hoc tap khong phu hop cua sinh vién s& dan dén viéc cac em khong toan tam vao viéc
hoc, hoc khdng c6 hiéu qua, tham chi b hoc.

“ISV thuong] thu dgng. Sau khi gidi thich yéu cau xong thi cac ban im lang. Chia phong
kh6 quan 1i va cac ban khdng c6 hitng thii twong tac nhue hoc tryc tiép. ... Roi khdng biét tui no
quan tam khong?” (GV2)

“SV tim moi li do dé tranh noi, goi tdi thi bao lag, hw mic, khong cé mic khi tra loi thi cac
ban khdng mé camera nén ciing chiea biét chdc 1a cac ban néi hay 1a cam gidy doc. Khi thi oral
thi cac ban hay tim moi cdch doc céc cau soan san.” (GV5)

“[Sinh vién] hay lam viéc riéng, treo mic, tho o, ¢6 nhiéu Ii do d@é khéng twong tic nhir di
ldy do, di vé sinh... phdi réo goi nhiéu lan. Néi chung y thirc cac ban rdt quan trong, néu khdng
thi khdng thé hoc tot. ” (GV2)

“Trién khai day thi OK, nhung sv Idt tapescript ra trd loi cau héi va gv khong thé kiém soéat
dwge. Em c6 d6i cau héi nhung khéng an thua. Chii yéu 1a thuyét phuc cac em c6 y thire khi hoc
thoi. Tinh hinh cdi thién dén ddu thi khéng kiém soat diroc, Vi cac em khdng meé camera. Ma mo
camera thi mang dé lag. Khang thé khdc phuc diroc.” (GV4)

Nghiém trong hon 14 vi khong c6 y thirc ding dn, sinh vién rat d& c6 hanh vi khéng trung
thuce, tham chi gian 14n trong kiém tra, thi ct.

“SV diing chat GPT nép bai viét. Ma em khdng thé minh chiing rang cac ban gian lgn. Bién
phap duy nhat & khuyén khich c&c ban tir viét dé co thuc liee.” (GV1)

“Van dé gian ldn trong thi ciz cao. Bai viét (copy hodc dung chat GPT). Thi véan ddp chura
bdo dam.” (GV3)

“Khong tw nguyén xung phong, goi tdi con treo mic, khi tra loi thi c&c ban khéng mo camera
nén ciing chua biét chdc 1a cac ban néi hay 1a cam gidy doc. Khi thi oral thi cac ban hay tim moi
cdch doc cac cau sogn san.” (GV4)

Két qua phan tich dit liéu phong van ciing cho thiy giang vién chi dong giai quyét cac van
dé trong kha nang cua minh.

NGO luc dau tién la ho truc tiép hudng dan va ho tro sinh vién thao tac ki thuat.

“...Phdi huong ddn sinh vién ki thao tac ding nén tang conferencing (zoom), gidp cac ban
check tdt ca cac chite ning nghe, nhin, tirong tac, cach ding cdc apps khéc khi theo hoc... trieéc
khi khoa hoc bdr dau. Sinh vién c6 out ra hay bi truc trdc ciing tir xoay sé dugc” (GV10)
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Dé diéu chinh thai do, nang cao tinh than hoc tap caa sinh vién, giang vién thyuc hién:

Céch khéc phuc thir hai 13 ho ¢b ging ting cuong lién lac, twong tic véi sinh vién qua
nhiéu phuong thirc.

“... em mo thém kénh zalo dé cac ban tiwong tdc néu nhw bi mat cac chite ndng trén.” (GV1)

“... Thé nén em phdi goi thirong xuyén cac ban dé tra loi, ding cac apps dé kiém tra hét xem
cac ban c6 dang lam bai khéng vi du dung padlet, chatbox day viét, Kahoot day doc dé giir cac
ban tirong tac thiwong xuyén va lam khdng khi 16p hoc thay déi sinh déng.” (GV3)

“Em khdc phuc bdng cdch qui dinh goi 3 lan khéng dép la ghi vang. Goi tén cac ban theo
danh sach dé cac ban khong lam viéc riéng. “ (GV6)

“...Em goi tén c&c ban tra loi chiz khéng cho duwoce gio tay.” (GVT)

.[Em] ¢6 quy dinh 16p hoc trueéc khi hoc nhung khéng dn thua véi cac ban néu nhu ho
khong thich tham gia. ... thuyét phuc va déng vién la chinh.” (GV10)

Céch khic phuc thir ba 1a thyc thi sy cong bang, khuyén khich tinh trung thyc khi sinh vién
tham gia kiém tra/thi cir.

“SV ding chat GPT nép bai viét. Ma em khong thé minh chiing rang cac ban gian lgn. Bién
phap duy nhat la khuyén khich céc ban tie viér dé co thuc liec.” (GV1)

“SV gian ldn trong ki ndng Viét, copy bai trén mang, ding chat GPT... Em ra qui dinh va
theec hién ludn khi cho 0 cho céc bai cd yéu té trén. Tinh trang nay giam hdan. ”(GV3)

Nb luc quan trong nhit ma giang vién chia sé 13 ho ¥ thirc dwoc riang khi 1am chu va vén
dung dung cac phuong ti€n ki thuét thi ho s€ giang luu loat va sinh ddng hon, va duong nhién
hiéu qua day va hoc cling nhu tuong tac trong 16p hoc cao hon.

“... sir dung nhiéu phan mém khdc nhau d@é \ép sinh dong hon” (GV3).

“...1am cha thao tdc ki thudt d@é thuc hién bai giang. Dung c&c apps hé tro khdc dé 1am bai
hoc phong phii va tang quan i viéc hoc cia sv. Dung chatbox, Padlet day viét, Kahoot day tir
vieng, NQi phdp doc hiéu (GV8)

“... lam 16p hoc hdp ddn dé sinh vién theo déi. Sinh vién dwoc hé tro kip thoi sé lam tang
muzc do tham gia cua sinh vién.” (GV10)

Qua phong vén, giang vién dé nghi nha trudng hd tro thém vé cach van dung céc phan mém
quan Ii 16p. Ngoai ra, ho ciing mong muén nha truong c6 nhiing ndi quy cu thé vé hoc truc tuyén
ddng bo cho sinh vién dé tang cudng y thirc hoc tap cho cac em. Bé bao dam tinh trung thuc trong
thi cur, giang vién dé nghi cac budi thi giita ki nén dugc to chic truc tiép, thay vi thuc hién truc
tuyén (cho ki nang N6i) va trén LMS (cho ki ndng Viét) nhu hién nay.

3. Két luan

Nhin chung, dit li¢u dinh lwong tir bang khao sat va dir ligu dinh tinh tir phong van cho thy
giang vién danh gié viéc trién khai chuong trinh 1a kha hop li. Tuy nhién, chuong trinh can luu § y
rang giang vién gap nhiéu khan trong viéc quan li 16p va twong tac trong gio hoc, _cting nhu chat
luorng day va hoc, nhat 1a phat am va ki ning Noi chua cao. Nghién ctu chi ra rang cac van dé
nay lién quan ban chét cua loai hinh, dudng truyén Internet, kha ning str dung ki thuét caa giang
vién va sinh vién, mirc d6 than thién cua cac phan mém ki thuat, va y thirc tham gia hoc tap cua
sinh vién. Nhitng yéu t6 nay da dugc tim thay khi tim hiéu y kién cua sinh caa sinh vién [27].

Nghién ciru cho thay giang vién da c6 nhimg dong thai tich cuc trong kha nang ciia minh dé
cai thién tinh hinh. Tuy nhién, dung trén goc d6 quan |i, ching tdi nhan thay dé dam bao chat
lwong chuong trinh, can c6 ké hoach cu thé tac dong dén sinh vién va giang vién. Theo két qua
nghién ctu, viéc quan 17 16p hoc, cai thién hiéu qua day va hoc ki nang N6i va phat am, trung thuc
trong thi cu va nhat 1a kha nang 161 cudn sy tham gia, su tap trung cia sinh vién trong gio giang
1a nhitng van dé néi com. Do dé ddi véi sinh vién, Khoa va giang vién phu trach giang day can
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khuyén khich, dong vién va chi ra tim quan trong ciia viéc hoc tiéng Anh; tim hiéu cac yéu t6 tac
dong nang cao tinh than hoc tap tiéng Anh, y thirc ki luat, gilp cac em tap trung hon, tham gia tét
hon vao bai hoc; xay dung cac quy dinh cy thé vé dao van va phd bién cho sinh vién va giang
vién rd rang, chi tiét. Can t6 chirc nhitng budi workshop/video bai giang bo sung phan n6i va phét
am cho sinh vién.

Déi vai giang vién, dé tao diéu kién cho ho thuc hién trach nhiém ciia minh dwoc tét hon,
can c6 nhirng budi tap huan lién quan dén mé hinh giang day truc tuyén dong bo, day manh cac
kénh thong tin chia s¢ kinh nghi¢ém day va dung cac phuong tién ki thuat trong day truc tuyén
dong bo, nhat 1a day ki ‘nang Néi va phat am. Gidi thi¢u cac phan mém, cac g dung cho viéc
quan I 16p, cling nhu can ting cudng du gid gop y chuyén mon. Can xem xét t6 chirc thi gitra Ki
truc tiép thay vi nop bai 1én LMS cho mén viét va phong véan online nhu hién nay.

Céc nghién ctru danh cho churong trinh ma Khoa can thuc hién trong thoi gian téi 1a tap trung
tim céch nang cao y thirc tham gia bai giang cua sinh vién trong khi hoc tryc tuyén déng bo. Dua
trén yéu t nay, cac ké hoach cu thé s& duoc xay dung, gilp cai tién chat luong day va hoc cua
chuong trinh tiéng Anh khdng chuyén truc tuyén dong bo tai truong.

*Ghi chd: Nghién ciru nay duoce Truong Pai Hoc Ma Thanh phd Ho Chi Minh tai trg trong
dé tai ma s6 T2022.08.2.
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