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Tém tit. Bai viét khao sat ngon ngir danh gia thé hién Thai d6 va cic ngudn luc Thang d6 trong didn ngdn
confession hoc duong cua sinh vién Viét Nam theo khung ngdn ngir danh gia cua Martin va White. Ngit
liéu gdbm 500 bai dang dugc chon tir 1.200 bai trén 21 trang confession gan véi cac truong dai hoc trong
giai doan 2021-2025; nghién ctru két hop thong ké mé ta véi phan tich dién ngén dinh tinh, dong thoi sir
dung mét mau phan tﬁng gdm 100 bai dé hai ngudi nghién ctru méa hoa doc 1ap va thong nhét b tiéu chi.
Két qua xac dinh 911 lugt biéu thire Thai do, trong d6 Cam xtic chiém 55,21% va cac danh gia tiéu cuc
chiém 87,60%; Phan xét va Tham gia chu yéu huéng dén ning luc, trach nhiém, cach (mg xir va tinh hop
1i cua cac diéu kién hoc tap. Trong 5.939 luot ngu@)n lyc Thang d9, Luc chiém vu thé, dic biét 1a luong hoa
sO lugng; cac phuong tién ting cap lam ndi bat trai nghiém, con giam cap gitp giéi han pham vi quy két va
diéu chinh murc d6 cam két. Nghién ctru 1am r6 cach nguoi viét confession sur dung danh gia dé tu boc 10,
dinh vi lap truong va tim kiém sy lién két voi cong dong, dong thoi nhin manh rang nhiing biéu hién ngon
ngit nay chi phan anh khéi ngir liéu dugc khao sat, khong phai chi bao chan doan tam 1i.

Tir khéa: ngon ngir danh gid, thai do, thang do, confession hoc duong, dién ngdn mang xa hoi.
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Abstract. This study examines evaluative language construing Attitude and Graduation resources associated
with it in Vietnamese university students’ confession discourse, drawing on Martin and White’s Appraisal
framework. The corpus comprises 500 posts selected from an initial pool of 1,200 posts published on 21
university-related confession pages between 2021 and 2025; descriptive statistics were combined with
qualitative discourse analysis, and a stratified sample of 100 posts was independently coded by two researchers
to refine and standardize the coding scheme. The analysis identified 911 Attitude expressions: Affect
accounted for 55.21%, while negative evaluations constituted 87.60%; Judgement and Appreciation mainly
targeted competence, responsibility, conduct, and the perceived reasonableness of educational arrangements.
Among 5,939 Graduation resources, Force predominated, particularly quantification by number; up-scaling
foregrounded experience, whereas down-scaling restricted the scope of attribution and calibrated commitment.
The findings show how confession writers use evaluation to disclose experience, position themselves
interpersonally, and seek affiliation, while the linguistic patterns should be interpreted as properties of the
sampled corpus rather than diagnostic indicators of students’ psychological conditions.
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Ngon ngit danh gid thé hién thdi ¢ trong dién ngon Confession hoc dwong ciia sinh vién Viét Nam

1. Mé dau

Trong ki nguyén truyén thong sd, cac trang confession gan voi truong dai hoc la mot dang
khong gian giao tiép s6, trong d6 nguoi viét giri ndi dung cho quan tri vién dé ding dudi hinh thirc
an danh hodc gidm kha nang nhan dién. Khac véi cac thong bao chinh thuc cua nha truong,
confession chu yéu duoc t6 chirc quanh trai nghiém ca nhan, tir hoc tap, thi cu, lich hoc, quan hé¢
ban bé va twong tac voi giang vién dén nhiing ban khodn vé lya chon nghé nghiép. Vi vay, loai hinh
dién ngon nay tao ra mot ngudn dir liéu dang chu y dé khao sat cach sinh vién biéu dat cam xuc,
danh gia con ngudi va thdm dinh cac sy viée trong doi song dai hoc. Cac nghién ctru vé confession
dai hoc cho thay dit liéu tir nhiing trang nay c6 thé phan anh cac chu dé sinh vién quan tim va cung
cap thém mot kénh lang nghe cho hoat dong ho tro ngudi hoc, nhung viéc dién gidi phai tinh dén co
ché chon loc ciia quan tri vién va tinh dic thi ctia cong dong truc tuyén (Sacks va nnk., 2021, tr.10).

Déi voi Ngon ngit hoc chirc nang hé thong, khung ngon ngit danh gia (Appraisal) xem danh
gia 1a mot bo phan cua ¥ nghia lién nhan, qua d6 ngudi noéi hodc ngudi viét biéu dat cam xuc,
phan xét hanh vi, tham dinh sy vat, diéu chinh mic d6 va thuong lugng khong gian ddi thoai.
Khung nay gdm ba hé théng 16n 13 Thai do (Attitude), Can du (Engagement) va Thang do
(Graduation); trong d6 Théi d6 bao gdm Cam xtc (Affect), Phan xét (Judgement) va Tham gia
(Appreciation), con Thang d6 diéu chinh cudng d6 hodc ranh gidi pham trii ciia cac gia tri danh gia
(Martin & White, 2005). Viéc nghién ctru Thai d6 cung Thang d6 dac biét phu hop vdi confession,
béi cting mot trai nghiém thuong duge trinh bay khong chi bang tir ngr tich cuc hodc tiéu cyc ma
con béng cac phuong tién lam manh, lam diu, m¢ rong hodc thu hep pham vi danh gia.

O Viét Nam, ngon ngir danh gia da dugc van dung trong nghién ctru dién ngon hoc thuat, sach
gi4o khoa, bai viét ctia nguoi hoc va dién ngdn bao chi. Nguyén (2021) khao sat ngon ngir danh
gia trong phan két luan cuia cic bai bao ngdn ngit hoc; Nguyén (2023) phén tich Thai d6 va Thang
d6 trong sach gido khoa tiéng Anh; Nguyén va nnk (2024) chi ra vai trd ciia cac ngudn lyc danh
gia trong bai luan cua sinh vién; Truong (2025) nghién ctru danh gia trong binh luén bao chi.
Nhirng cong trinh nay khang dinh kha nang Umg dung cua ngdn ngir danh gia dbi voi dir lidu tiéng
Viét va dir liéu cua ngudi Viét, nhung chu yeu tap trung vao van ban hoc thudt, gido duc chinh
quy hodc bao chi. Trong khi do, nghién ctru vé cong ddng confession dai hoc ¢ Viét Nam phan
nhleu tiép can tir goc d6 twong tac, gan két va truyen miéng dién tir, chua mo ta co hé thong cac
ngudn luc ngdn ngit kién tao Thai d6 trong chinh ndi dung bai dang (Le va nnk., 2022).

Khoang tréng trén dat ra nhu cau phan tich confession nhu mét thuc hanh dién ngdn: khong
chi thong ké chu dé ngudi viét ndi dén, ma con xac dinh ho danh gia trai nghiém bang nhiing pham
tru nao, tang hodc giam murc d§ danh gia ra sao, va qua do kién tao quan hé vdi cong dong nguoi
doc nhu thé nao. Bai viét tap trung tra 11 ba ciu hoi: (1) cac ngudn luc Thai do phan bd va phan
cuc nhu thé nao trong khdi ngit liéu confession hoc duong; (2) Cam xtc, Phéan xét, Tham gia va
Thang d¢ duoc hién thyc hoa bang nhimg phuong tién ngon ngir dién hinh nao; va (3) cac lua chon
danh gia nay thyc hién nhimg chirc nang lién nhan gi trong b01 canh giao tiép s6 ctia sinh vién. Diém
méi clia nghién ctru ndm & viée xay dung mot khi ngr liéu gbm 500 bai ddng tir 21 trang confession,
két hop phén tich dinh lugng véi dién giai ngit canh, déng thoi dit sw phdi hop gilta Thai d¢ va Thang
d6 vao mdi quan hé véi tu boc 16, dinh vi 1ap truong va thuong lwong chuan muc hoc dudng.

2. Co s6 li thuyét va phwong phap nghién ciru

Nghién ctru Iyra chon hai hé thong c6 quan hé tuong tac trong khung ngén ngir danh gia ctia
Martin va White (2005), gom Thai d6 va Thang do, dé khao sat y nghia lién nhan trong dién ngdn
confession hoc duong. Viéc lya chon nay Xuét phét tir noi dung quan dlem trong khung ngén ngi
danh gia phu hop véi dic trung cua dién ngdn confession, noi ngudi viét thuong xuyén boc 19
cam xic, dua ra cac danh gia va diéu chinh mirc d¢ ciia nhitng danh gia d6. Vé ban chat, Thai do
1a hé théng trung tdm trong viéc biéu dat va phan loai cac danh gid, trong khi Thang do dam nhiém
chue nang didu chinh muc do hodc pham vi cia cac danh gia d6. Su két hop hai hé théng vi vay
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cho phéE) nhan dién day du hon cach céc gia tri danh gia dugc biéu dat va diéu chinh \{é cuong do
trong dién ngdn. Do vay, hai hé thong nay phu hop dé€ nhan dién va phan tich dac diém biéu dat
thai do, cam xuc va muc do danh gia trong ngtr ligu.

2.1. Khung phan tich Ngon ngir danh gia

Thai d6 1a hé thong ¥ nghia trung tim dung dé boc 16 cac phan tmg cam xtc, cac phan xét hanh vi
va tham dinh gié tri cta sy vat/hién tuong, dugc cau thanh tir ba tiéu hé thong 1a Cam xuc (Affect), Phan
xét (Judgement) va Tham gi& (Appreciation) mang tinh phan cuc (tich cuc/tiéu cyc) (xem Hinh 1).

- Cam xtc (Affect) phan anh trang théi tinh cam cta ngudi ndi/nguoi viét, nhur vui, budn, lo ling,
that vong hodc tirc gian. Cam xtic gdm bbn nhom déi 1ap: Mong mubén/Khong mong mudn, Hanh
phuc/Khong hanh phtic, An toan/Khong an toan va Hai long/Khéng hai long (Martin & White, 2005).

- Phéan xét (Judgement) danh gia con ngudi va hanh vi dua trén cac chuan muyc xa hoi. Trong
khung ngon ngit danh gia, Phan xét gdm nhom thudc tinh xa hoi, nhu tinh binh thudng, kha ning
va su kién quyét, cung nhom quy wdc xa hoi, nhu tinh chan thuc va dao duc.

- ThAm gia (Appreciation) danh gia su vat, hién tugng, su kién hodc qua trinh. H¢ théng nay
gd6m Phan tmg (mirc d6 tac dong hodc hap dan ciia ddi tuong), Tong hop (hinh thire, ciu tric va
tinh can déi) va Gia tri (y nghia, tinh hitu ich hodc mirc 6 dang duoc coi trong).

Thang d6 gdm Luc (Force) va Tiéu
diém (Focus). Luc diéu chinh mtc d6 hodc
lugng cua danh gia qua cuong do va lugng
hoéa; Tiéu diém 1am sic nét hodc 1am mé ranh
giéi ciia mot pham tri. Trong dién ngon sd,

Hinh 1. H¢ thong Thdi d

Mong mubn / Khong mong mudn

Hanh phtic / Khong hanh phic
Cam xic

(Affect) An toan / Khdng an toan
Hai long / Khong hai long
Binh thuong

Thugc tinh ca nhan Kha ning
Kién quyét
i Chan thuc

Thai d Phén xét
(Attitude) (Judgement)
Quy ude xa hoi
DPao dirc

Thang d6 khong chi lam thay d6i “d6 manh”
clia mot tir ma con gop phan to chirc quan hé
lién nhan: ting cip co thé lam ndi bat tinh
nghiém trong va kéu goi nguoi doc cung chia
sé 1ap trudng, trong khi giam cip c6 thé biéu
thi sy de dat, gidi han pham vi quy két hoac
bao vé hinh anh cta nguoi viét. Quan niém

nay tuong thich véi hudng nghién ciru xem

Téc dong \
Phan fmg < Chit tvong danh gia trén mang xa hoi 1a ngudn luc tao

Thim gia — — liéen két quanh céac gid tri dugc chia sé
(Appreciation) ong hop Can bang B .
N pw— (Zappavigna & Martin, 2018, tr.4-12).
Gid i Nghién ctru chi tép trung vao Thai do va

Thang do; hé thdng Can du khong duoc ma
hoéa dinh lugng. Sy gidi han nay nham giit trong tim & cic ngudn lyc biéu dat cam xic, chuan
muc va muc do, phu hop v6i muc tiéu va dung lugng cuia bai bao. Tuy vay, khi dién giai chic
nang lién nhan, bai viét vin xem xét ngit canh phat ngon, d6i twong danh gia va quan hé gia
dinh giita nguoi viét v6i cong dong tiép nhan.

2.2. Dir li€u, tiéu chi lua chgn va dao dirc nghién ciru

Dir liéu ban dau gom 1.200 bai ding cong khai dugc thu thap tir 21 trang confession (CFS)
clia cac cac truong dai hoc thude nhidu ving va linh vire dao tao trong giai doan 2021-2025 nhur
truong Pai hoc kinh té tp HCM, trudong Dai kinh t& Pa Ning, truong Pai hoc Y Ha Noi... (xem
danh muc: https://byvn.net/zsFt). Cac trang dugc lwa chon khi duy tri hoat dong twrong d6i 6n dinh
trong thoi gian khao sat va c6 di s6 lwong bai lién quan dén trai nghiém hoc tap, quan hé su pham,
doi séng sinh vién hodc quan tri nha truong. Viéc lya chon nhiéu trang nham tang do da dang cua
khdi ngit liéu, khéng nhim tuyén bd miu dai dién théng ké cho toan bd sinh vién hay toan bo co
so giao duc dai hoc Viét Nam.
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Tir nguodn dit liéu ban dau, 500 bai duoc giir lai theo bon tiéu chi trung tinh: (i) c6 ndi dung
tu sy hodc phan anh trai nghiém cua sinh vién; (ii) lién quan tryc tiép dén doi song dai hoc; (iii)
c6 d6 dai tir 50 dén 300 tir; va (iv) d4 ngit canh dé xac dinh d6i tugng dugc noi dén. Cac bai quang
c4o, thong bao hanh chinh, tuyén thanh vién, tréu diia ngén, sao chép tring lip hoic khong c6 ndi
dung trai nghiém dugc loai bo. Tiéu chi “co tinh biéu cam” khong dugc dung l[am diéu kién lya
chon nham tranh dinh trude két qua rang confession 14 dién ngdn giau cam xuc.

Do khéi ngir liéu chira nhitng chia sé c6 thé nhay cam, nghién ciru ap dung nguyén tac giam
thiéu kha nang tai nhén dién: t€n ngudi, 16p, khoa, dia diém cy thé va cac dau hiéu nhan dang duoc
lugce bo; bai viét khong cong bd duong dan truc tiép dén confession goc c4c trich dan chi giir phan
ngon ngi toi thleu can thiét cho phan tich. Lbi chinh ta chi duoc chuan hoa khi khong lam thay d01
sac thai va cdu triic danh gia. Dur liéu gde duoc luu giit phuc vu kiém chimg noi bd; phién ban 4 an
danh hoa c6 thé duoc cung cip cho muc dich hoc thuat hop 1i theo didu kién bao vé ngudi viét
2.3. Pon vj phan tich, quy trinh ma héa va xir li dir li€u

Pon vi ma hoa co ban 12 biéu thirc danh gia tdi thiéu: mot tlr, cum tir hodc cu trac ménh dé
¢6 churc nang biéu dat tuong ddi tron ven mot y nghia Cam xuc, Phan xét hodc Tham gia. Mot
ciu c6 thé chtra nhidu don vi doc 1ap. Chang han, trong phat ngdn “minh rat that vong vi cach xir
li qua thiéu trach nhiém”, “rat that vong” dugc ma hoa la Cam xuc ti€u cyc, con “qua thiéu trach
nhiém” l1a Phan xét tiéu cuc; ca hai dong thoi ¢c6 nguon luc tang cép. Céac danh tir, dong tir, tinh
tur, pho tu, quan ngit, kiéu cau, phép 1ap va liét ké duoc xem 1a phuong tién hién thuc hoa, khong
phai cac pham tru Thai d¢ ngang hang.

MGdi biéu thirc chi nhan mot nhan Thai do chinh trong thdng ké dinh luong. Néu biéu thirc
hudng tryc tiép dén trang thai ndi tam cua chu thé, nhan Cam xtic duoc wu tién; néu hudng dén
phém chét, nang lyc, trach nhiém hodc hanh vi cta con nguoi, biéu thirc duoc Xép vao Phan xét;
néu huéng dén dac diém, cAu truc, tac dong hoac gia tri ctia sy vat, sy viéc hay qua trinh, biéu
thirc duoc xép vao Tham gia. Khi mot cau chira cac y nghia c6 thé tach biét vé mit ngdn ngit, cac
y nghia dugc méd hoa thanh nhitng don vi riéng. Cach dién giai tht cap duoc ghi cha cho phan
tich dinh tinh nhung khong tinh 1ap trong bang tan suét.

B¢ ti€u chi mé hoa dugc xay dyng tr m6 ta pham tru ciia Martin va White, kém dinh nghia
thao tac, diu hiéu nhan dién va vi du tiéng Viét. Mot mau phan tang gdbm 100 bai, trong duong
20% khdi ngit liéu, duoc lya chon c6 tinh dén trang confession, khu virc, thoi diém diang va nhoém
chu dé dé hai ngudi nghién ciru ma hoa doc 1ap. Sau giai doan ma héa, hai nguoi d6i chiéu timg
truong hop khéc biét, trd lai ngir canh day du va diéu chinh s6 tay ma hoa cho dén khi thong nhat
quy tac. Mot nguoi tiép tuc ma hoa 400 bai con lai; ngudi thir hai kiém tra cc trudng hop da
nghia, ham 4n hoic khé xac dinh. Cach trinh bay nay phan dnh ding quy trinh kiém so4t tinh nhat
quén ctia nghién ciru; bai viét khong str dung mot chi so thong ké vé dong thuan lién ma hoa.

Phan tich dinh luong duoc sir dung dé thong ké s6 luot, ti 1& va phan cuc ciia cac pham tri;
phan tich dinh tinh 1am rd phwong tién hién thyuc héa, dbi tuong danh gia va chire nang lién nhan
trong ngir canh. Viée két hop hai huéng nham tranh dong nhét tan suat voi y nghia: sd lidu cho
biét xu hudng ndi troi, con dién giai nglr canh cho thay gia tri danh gia duoc dung dé tu boc 10,
phé binh, bao vé lap truong hay kéu goi sy dong thuan nhu thé nao. Nguyén tic minh bach vé
don vi ma héa va xur li trudng hop kho ciing phu hop véi khuyén nghi vé chu giai cac biéu thirc
danh gia trong nghién ctru khéi ngit liéu (Fuoli & Hommerberg, 2015, tr.15).

3. Két qua nghién ctru

3.1. Phan b cac ngudn lwc Thai dd

Trong 500 bai dang, nghién ctru xac dinh 911 lugt biéu thirc ‘Thai dg. Bang 1 trinh bay s6
luot theo ba tiéu hé thong va phan cuc. Céc ti 1¢ dugc tinh lai trén tong 911 don vi nham bao dam
tinh nhét quéan giira tan sut va phan trim.
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Bing 1. Phén bé cdc biéu thirc Thdi dé theo tiéu hé thong va phéin cwc

Tiéu hé théng Tich cuc Tiéu cuc Téng
S6 lwot Tilg (%) | Sélwot | Tilé (%) 86 lwot Ti lé (%)
Cam xuc 31 3,40 472 51,81 503 55,21
Phan xét 69 7,57 138 15,15 207 22,72
Thém gi4 13 1,43 188 20,64 201 22,06
Téng 113 12,40 798 87,60 911 100,00

Nguoén: Dit liéu nghién ciru.

Cam xuc la tiéu h¢ thong c6 ti 1¢ 16n nhat, chiém 55,21% tong sd biéu thic; Phan xét va
Tham gia c6 quy md gan tuong duong, lan luot 1a 22 ,712% va 22,06%. Két qua cho thay cai toi
trai nghiém la diém twa ndi bat ciia khdi ngir lidu: ngudi viét thuong bat dau tir cam giac cta ban
than r0i mdi chuyén sang danh gia con ngudi hodc sy viéc. Tuy nhién, “l6n nhat” khong dong
nghia véi viéc confession chi chira cam xuc; gin 45% biéu thirc con lai tham gia xac 1ap chuan
muc hanh vi va thim dinh mai truong hoc tap.

Céc danh gia tidu cuc chiém 87,60%, cao hon 13 rét so v6i danh gid tich cuc. Xu hudng nay
can duoc hiéu trong pham vi khoi ngi liu gom cac bai tu sy va phan anh véan dé hoc duong, chu
khong phai bang chimg rang toan bd sinh vién Viét Nam c6 trang thai tam li tiéu cuc. Bai ding
confession thuong xuat hién khi ngudi viét c6 mot su viée can giai thich, phan nan, xin 16i khuyén
hoic tim kiém phéan hoi; vi vay, trai nghiém gay kho chiu c6 kha ning duoc dién ngdn hoa nhiéu
hon nhiing trai nghiém binh thuong.

3.2. Cac md thirc hién thuc héa Cam xiic, Phan xét va Thim gia

3.2.1. Swr hi¢n thye héa hé théng Cam xic

Trong ba tiéu hé thong Thai 6, Cam xuc chiém ti 1é cao nhét, cho théy trai nghiém ndi tdm
clia nguoi viét giit vi tri n6i bat trong dién ngon confession hoc dudng. O cap tiéu loai, cac biéu
thirc Khong hai 1ong va Khong hanh phiic xuat hién ndi tri, thuong gan véi ap luc hoc tap, su o
don, cing thing trong quan hé xi hdi va nhiing lo ling vé tuong lai. Cac biéu thirc thudc trudng
An toan/Khéng an toan chii yéu mang phén cyc tidu cuc, phan anh cam giac bét an, thiéu dinh
huéng hodc mét kha nang kiém soat trudc mot tinh hudng. Trong khi do, nhém Mong
mudn/Khong mong muon thé hién rd hon xu huéng hudng t6i tuong lai, do nguoi viét thuong st
dung confession dé bay t6 hi vong, nguyén vong hodc mong muén thay d6i hoan canh hién tai.

Vé phuong tién hién thuc hoa, Cam xtic dugc biéu dat truc tiép bang dong tir, tinh tir va to
hop tur chi trang thai, dong thoi dugce ting cuong bang pho tir mire do, kiéu ciu tran thuat tu su
va cac chudi liét ké. Chang han, trong CFS 372, cac biéu thirc “rat xtic dong” va “quy mén” biéu
thi cam xtc tich cuc, qua d6 dinh vi nguoi viét nhu mot chu thé biét on ddi véi thay c6 va moi
truong hoc tap. Pho tu “rat” 1am tang mirc d¢ cam xuc, trong khi quy mén” khong chi biéu dat
trang thai c4 nhan ma con thiét lap quan hé tich cuc glua nguoi viét voi d6i tuong duoc danh gia.
O chiéu nguoc lai, trong CFS 87, biéu thie “bat man nhat” trong phat ngdén “BAt man nhit 1a 15 gio
chiéu thi giang vién dot ngot bao nghi” biéu thi trang thai Khong hai long. T1nh tir “bat man” két hop
véi tir chi mire do “nhat” lam ndi bat cuong do cia cam xuc; phan thong tin vé thoi diém va su thay
déi dot ngot cung cap co sO ngilt canh cho trang thai nay Do d6, biéu thirc khong chi thong bao rang
nguoi viét khong hai long ma con huéng nguoi doc dén viéc danh gia tinh hop li cta sy viéc.

Trong CFS 363, chudi “réi boi”, “cd doc”, “mat phuong hudng” tao thanh mot truong nghia
chi trang thai Khong hanh phuc. Céc biéu thirc duoc dit lién tiép, 1am cho cam xtic khong xut
hién nhu mot trang thai don 1¢ ma nhu mdt qua trinh tich tu. Su két hop gitra cac tinh tir chi cam
xuc, cAu trac liét ké va o1 ké vé ap luc hoc tap, hoan canh gia dinh, dinh huéng nghé nghi¢p giup
ngudi viét kién tao hinh anh mét chi thé dang dimg trudc nhiéu xung dot ciing luc. Vé mit lién
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nhan, cach td chirc nay tao mot vi tri dé nguoi doc tiép nhén trai nghiém nhu mot van dé can duoc
chia sé, phan hoi hodc tu van.

Nhu véy, Cam xuc trong confession duoc hién thuc hoa khong chi bang cac tur chi trang thai
ma con thong qua sy phdi hop gilia tir vung, Thang do, céu tric cau va to chirc chudi phat ngon.
Céc phuong tién nay giup ngudi viét xac dinh sic thai, mic do va huéng cua cam xuc, dong thoi
dua trai nghiém ndi tim vao quan hé twong tac voi cong dong nguoi doc.

3.2.2. Su hién thuc héa hé théng Phan xét

Phan xét hudng cha yéu dén con ngudi va hanh vi trong moi truong dai hoc, bao gdm giang
vién, sinh vién, ban hoc, cac nhém xa hoi va doi khi chinh ngudi viét. Cac biéu thirc Phan xét
thuong tap trung vao mirc d¢ binh thudng hodc bat thudng cua hanh vi, ndng luc chuyén mon, su
kién quyét, tinh chan thuc va trach nhiém dao dtrc. Trong sb d6, cac danh gid vé Kha ning xuét hién
ndi bét, phan dnh sy quan tAm cua sinh vién dbi voi ning luc hoc tap, ning luc giang day va kha ning
t6 chirc, diéu hanh. Bén canh d6, cic biéu thirc Phan xét Binh thuong va Pao dirc duoc str dung dé
xac lap nhimg chuin muyc vé su hop li, cong bang va trach nhiém trong méi trudng hoc dudng.

Trong CFS 167, nguoi viét st dung cac to hop “vé cung vo 1i” va “khong thé hiéu duoc” dé
danh gia mot sy viée lién quan dén chim diém. Céc biéu thirc nay dwoc dit canh chudi hanh dong
“khong tham gia”, “khong di hoc budi nao”, “da gach tén”, qua d6 tao nén su ddi 1ap giira qua
trinh tham gia hoc tap va két qua dugc ghi nhan. Sy Phan xét khong chi ndm trong mét tinh tir
riéng 1¢ ma duoc kién tao tir quan h¢ gitra cac ménh dé tuong thuat. T hop “vo cung vo 1i” thé
hién dénh gi tiéu cuc vé tinh Binh thuong, dong thoi 1am ndi bat su sai 1éch giira didu ngudi viét
cho 1a dang 18 phai xay ra va két qua thuc té.

Trong CFS 295, cac biéu thirc “chuyén mon cao”, “gioi giang” hudng dén nang luc cta giang
vién va mang phan cuc tich cuc. Viée két hop nhiéu tlnh tir cung truong nghia véi pho tir tang cap cho
thiy sy cong nhan manh mé ctia ngudi viét doi v6i nang lyc chuyén mon cua dbi twong. Trudng hop
ndy ciing cho thay confession khong chi 1a noi xuét hién phan nan hozc danh gia tiéu cuc ma con dugce
str dung dé ghi nhan nhiing phérn chét va hanh vi duoc cdng déng xem la tich cuc. Nguoc lai, CFS
299 thé hién su phé phan d6i v6i cach t chirc cua nha truong trong mot tinh hudng thay dbi dot
ngot Céc t6 hop “khong kip trd ‘tay”, “tim tro da kho o1, gio lai gap nhu vay”, “qua nhiéu bat
cap”, cung cac tinh tur “kho”, “gap”, “cang thang” tao nén mot chudi danh gia vira lién quan dén
nang lyc t6 chirc vira lién quan dén trach nhiém ddi vai sinh vién. Trong trudng hop nay, trang
thai kho khan cua nguoi viét duoc sir dung lam co so dé danh gia quyét dinh va cach dleu hanh
ctia mot chu thé thé ché. Do d6, Phan xét da chuyen mot trai nghiém céd nhan thanh van dé vé
chuén muyc quan tri.

Céc biéu thirc Phan xét trong khdi ngit liéu con bao gdm sy tu danh gia. Khi ngudi viét tu
nhan minh “khéng du gi6i”, “khong c6 nang lyc” hodc chua dap ng duoc ki vong, Phan xét
khong hudng ra bén ‘ngoai ma tham gia kién tao hinh anh ban than. Diéu nay cho thay hé thong
Phan xét vua la nguon luc danh gia nguoi khac, vira 1a phuong thirc nguoi viét tiép nhan va noi
tam hoa nhiing chuan muc hoc tap, xa hoi va nghé nghiép.

Ttr nhirng biéu hién trén, ¢ thé thdy Phan xét trong confession khong chi mé ta pham chét
hay hanh vi ma con 1am hién 1§ cac tiéu chuan dugc cong dong coi trong, nhu cong bang, ning
luc, trach nhiém va cach tng xtr. Théng qua Phan xét, ngudi viét moi goi nguoi doc cong nhan,
phan bién hodc cung thuong lugng nhitng chuidn muc do.

3.2.3. Sw hién thye hoa hé théng Thim gia

Khéac véi Phan xét hudng dén con nguoi va hanh vi, Tham gia tap trung vao su vat, su viéc, qua
trinh va cac diéu kién ctia moi truong dai hoc. Cac dbi tuong thuong dugc thAm gia gém lich hoc, co
s& vat chat, chuong trinh do tao, quy ché hoc tap, cach bd tri hoc phan va cac quyét dinh t6 chirc. O
cap tiéu loai, cac biéu thirc Téng hop xuat hién ndi bat, cho thiy nguoi viét thuong dénh gia tinh can
dbi, cu tric va cach t6 chiic cua sy viée. Phan ung hudéng dén murc do hép dan hodc tac dong cta dbi
tuong, con Gia tri lién quan dén tinh hitu ich, ¥ nghia hodc mirc ¢ dang duoc coi trong,
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Thim gia duoc hién thue hoa linh hoat bang tinh tir, t6 hop tinh tir, dong tir, pho tir, quén ngir va
céc kiéu cAu tran thujt. Trong CFS 237, d6i tugng danh gia 1a viée bo tri thoi khoa bicu va mé 16p hoc
phan. Céc t6 hop “lich phan bb 1é &, roi rac”, “qua nhiéu mén mé 16p” va “rit kho dé c6 dugc lich
hoc lién tuc” cing huéng dén phuong dién can dbi va tinh kha dung cua cach t6 chuc hch hoc.Céac
tinh tir “1é t&”, “roi rac” thé hién su thiéu lién két trong ciu triic thoi khoa bleu Pho tir “qua” va “rat”
diéu chinh mirc &6 danh gi4, 1am cho sy bat tién duoc trinh bay nhu mét van dé dang chti y chir khong
phai mot kho khan nho. Cum “gan nhur ca tudn” md rong pham vi thoi gian, trong khi * ‘chic ch'Zin van
dinh” the hién murc d6 x4c quyét ciia ngudi viét dbi voi hé qua cua cach sap xép. Céc cau tran thuat

lién tiép vira ké lai trai nghiém, vira tich lily can ctr cho su tham gia tiéu cuc.

Piém dang chii yla trong CFS 237, Cam xuc khong dugc goi tén truc tlep bang nhiing tir
nhu “buon hodc “bat man”, nhung c6 thé duoc goi ra qua viéc tham dinh ciu triic cua sy viéc.
Nguoi viét 1am cho su bét tién tré nén c6 thé quan sat dugc bang cach mo ta lich hoc “1é t&”, “roi
rac” va khé sip xép. Nhu vay, Tham gia khong tach roi trai nghiém ca nhan ma 1a mot phuong
thirc chuyén trai nghiém d6 thanh nhan xét vé chat luong ctia méi truong va hoat dong dao tao.

Nhin chung, Tham gia cho phép nguoi Vlet danh gia cac diéu kién hoc tap dudi goc do phan tmg,
cAu triic va gia tri. Nhitng Iyra chon niy cung cip co s¢ dé ngudi doc dong y, phan bién hogc chia s¢ cac
trai nghiém tuong tu, qua d6 bién mot sy viée riéng thanh van dé co y nghia ddi voi cong ddng sinh vién.

Bing 2. Mgt s6 mé thirc hién thwe héa Thdi dp tiéu biéu trong khéi ngir liéu

H¢ e , , Phén . Rq 4q
£° Doi tuwgng Vi du rut gon Chirc nang noi troi
thong * 8 . cue 0
, , Trang thai cta | “rat xuc dong”, “quy | ... RPN A
Cam xuc N P Tich cuc | Bdc 16 biét on, tao quan h¢ tich cuc
nguoi viet men
, , Pha 0 L, 2 A Biéu dat khong hai long, dinh
Cam xuc an N8 | «bAt man nhét Tiéu cuc teu cat Khong hai fong, din
trude sy viéce hudng nguoi doc danh gia sy viée
, , T thai cua | “roi boi”, “co6 doc”, A N A 1k .
Cam xuc rang thal cua “roi 1, €0 ?,c Tiéu cuc | Ty bdc 19, tim ki€m sy chia sé
nguoi vict mat phuong huéng
Phan xét H.?inh vi/quyét “Vf) c.l‘ing vo 1{”’, “khong Tiéu cye Xac lrap chuin muc cong bang va
dinh thé hiéu dugc hop 1i
(s Nan lyc | “chuyén moén cao” , n A« A A
Phan xét ang « uyel » > | Tich cyc | Cong nhan nang lyc chuyén moén
giang vién gi0i giang
i ) , h A hr h-)\ A A_99 . Dr h .7 - l \ I3 h h'l\
Phan xét C.a}Ac ‘to chirc, qua” 1}‘ iéu bact c”a_lp | Tiew cye anh gid nang lyc va trach nhiém
dicu hanh “gap”, “cang thang quan tri
Thim eid Cach bd tri | “1é té, roi rac”, “rat Tieu cuc Thém dinh c4u tric, tinh can dbi va
89 1 Jich hoc kho...” "¢ | kha dung

Nguon: Téng hop tir cic vi du CFS 87, 167, 237, 295, 299, 363 va 372.

Ba tiéu hé thong co thé xuét hién ndi tiép hodic dan xen trong ciing mot bai confession. Nguoi

viét thuong bt dau b:?mg viéc biéu dat trang thai cta ban than, ké lai mot hanh vi hodc su viée,

sau d6 danh gia con nguoi hodc diéu kién gy ra trai nghiém ay. Chang han, mot phat ngon c6 thé

ddng thoi chira Cam xuc tiéu cuc cua nguoi viét, Phan xét d6i véi cach tmg xir cua mdt ca nhan

va Tham gia ddi v6i mot quyét dinh to chirc. Tuy nhién, trong qua trinh ma hoa, mdi biéu thirc
van dugc phan loai theo chirc ning danh gia ndi trdi nham tranh tinh tring trong thong ke.

Su két hop gitta Cam xtic, Phén xét va Tham gia cho phép confession chuyen tir 101 ké riéng
tu sang mot 1ap trudng co tinh xa hoi. Cam xtc 1am 13 trai nghlem ctia chu thé; Phan xét vién dan
cac chudn muc vé€ con ngudi va hanh vi; Tham gi4 xac lap gia tri cua sy vat, sy viéc va moi truong.
Chinh sy nbi tlep clia cac don vi nay tao nén lap truong tong thé cua bai ding va mé ra khong
gian dé cong dong nguoi doc dong cam, dong thuan hodc tranh luan.

3.3. Thang dd diéu chinh cac biéu thirc Thai do
Nghién ctru ghi nhan 5.939 luot ngudn luc Thang d6. Bang 3 cho thiy Luc chiém vu thé so
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voi Tiéu diém; trong Luc, lugng hoa bang s6 luong la nhom ndi troi nhat. Cac sd liéu nay dém
ngudn lyuc Thang d¢, khong phai s6 bai dang hodc s biéu thirc Thai do, vi mot biéu thirc co thé
chtra nhidu yéu t6 diéu chinh murc do.

. e -4 o
Bdng 3. Phdn bo cdac nguon lyc Thang do Luong hoa so lugng chiém 59,32%

tong s6 ngudn lyc Thang d9. Trong nhom

Hg thong Tiéulogi | S0 lwgt | Tilg (%) | nay, tang cip c6 2.131 luot, tuong duong
Luc — Luon 2 60,49%, con gidm cap c6 1.392 luot, turon
héa “| sblomg | 328 | 5932 | o "o 10 Cic bigu thite nhu “hg‘lni
Lyc — Luong |  Khdi 9 162 tram ,”’ “hang van”, “gap 10 lan”, “?hﬁng
hoa luong ' chat” va nh}eu }am\tang quy md cua trai
Luc — Luong . nghiém, khién van dé duogc trinh bay nhu
hoa ' Pham vi 361 6,08 kéo dai, don dap hodc vuot qué khi nang

- kiém soat. Cau tric lap va li¢t ke, chéng han
;gc - CuOng | pyamcht | 420 7,07 chudi “khong... khong... khong....”, cling

- tao tang cap theo chudi: mdi yéu t6 bo sung
Luc — Cuong Qué trinh 882 14,85 khong chi thém thong tin ma con gia tang
o : i ap lyc cam xuc cua toan phat ngdn.

Tiéu diém Sac nét 509 8,57 Giam cap khong don gian lam cho phat
Tiéu diém Mo nhat 148 2,49 ngon yéu di. Cac cum “mdt vai”, “mot bd
Téng 5939 100,00 phan”, “d6i ba 161" gitp giéi han pham vi

d6i tugng, tranh quy két toan bo va tao hinh
anh nguoi viét co can nhac. Trong mot sb
truong hop, cAu trac hinh thirc chira luong tir nhé nhung lai tao hi€u Gng nhén manh, nhu “khong c6
1§y mot”, vi sy thiéu Véng duoc déy dén murc tuyét di. Do do, viéc xac dinh tang hodc giam cép phai
dua vao chirc nang ngilr nghia trong ngit canh, khong chi dya vao hinh thirc cta tur.

Nguon: Dit liéu nghién ciru.

Ngudn lyc Tiéu diém it hon Lyc nhung ¢ vai tro 1am rd cach nguoi viét xac lap ranh giéi
gia tri. Sz“ic nét cing cb tinh dién hinh hoéc tinh chéc chin ciia mot danh gia; mo nhat cho phép
ngudi viét trinh bay sy viéc nhu gan ding, chua hoan toan hodc kho phén loai. Sy phéi hop gilta
Luc va Tiéu diém cho thay ngudi viét confession vira tim cach 1am ndi bat trai nghiém, vira diéu
chinh mirc d6 cam két trudec mot cong ddng co thé ddng tinh hodc phan béc.

4. Théo luin
4.1. Uu thé ciia danh gi4 tiéu cue va co ché tw boc 1§

Uu thé cua Cam xuc va phan cyc tiéu cuc co thé duoc i giai tir chirc nang giao tiép cua
confession. Nguoi viét thuong tim dén khong gian ndy khi c6 mét trai nghiém can giai toa, xin
161 khuyén, tim nguoi c’[ong canh hodc dua mot bat cap ra truge cong dong Noi cach khac, dong
co ding bai c6 tinh van dé khién cac su kién géy lo lang, bt man hodc ton thuong dé duoc lua
chon hon céc trang thai binh thuong. Diéu nay phu hop véi nghién ctru veé cac trang confession
dai hoc, trong d6 ndi dung an danh dugc xem 13 ngudn dit liéu vé nhitng van d& sinh vién kho
trinh bay trong cac kénh chinh thire (Sacks va nnk., 2021, tr.10).

Tinh an danh hodc giam kha ning nhan dién c6 thé gop phan 1am giam sy e ngai trudc danh
gi4 x4 hoi va tang mirc d6 tu boc 16. Cac nghién ctru tong hop va thuc nghiém cho thiy méi quan
hé gitra 4n danh véi tu boc 10 phu thudc vao bdi canh, loai thong tin va cach nguoi dung cam nhéan
vé kha ning nhén dién; vi vy, an danh khong nén duoc xem 1a nguyén nhan tryc tiép ctia cam
xuc tiéu cuc (Clark-Gordon va nnk., 2019, tr.3 ; Misoch, 2015). Trong khoi ngit liéu nay, dir li€u
chi cho phép khéng dinh réng confession tao mot diéu kién giao tiép thuan loi cho viéc noi ra trai
nghiém ca nhan; nghién ctru khong do ludng trang thai tim 1i ngoai doi hodc so sanh truc tiép
nguoi viét an danh véi nguoi viét cé danh tinh.
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Tu boc 16 trén mang xa hoi con lién quan dén nhu ciu duoc phan hoi, hd trg va x4c nhan. Luo
va Hancock (2020. tr.111-113) nhan manh quan hé hai chiéu giita tu boc 16 va trang thai hanh phuc
tam li: con nguoi lya chon chia sé theo nhu cu va trang thai hién co, déng thoi phan hdi x4 hoi co
thé tac dong tro lai trai nghiém cua ho. Vi vy, viée ngudi viét confession ding nhidu Cam xuc tiéu
cuc khong chi 1a “xa” cam xtic theo nghia don tuyén; d6 con 1a hanh dong dua trai nghiém riéng
vao khong gian cong cong dé tim kiém sy cong nhan, 16i khuyén hodc mot cong dong dién giai.

4.2. Chirc ning lién nhan: dinh vi lip truomg va thwong lwong chuin muyec

Tir goc d6 ngdn ngir danh gia, Cam xuc khong chi biéu thi ngudi viét dang budn, s¢ hay that
vong ma con thiét 1ap mot vi tri dap tng cho ngudi doc. Khi trang thai dugc trinh bay bang chudi
tir ngit va ting cp, ngudi doc dugc moi goi thira nhan tinh nghiém trong cta trai nghiém, bay to
d6ng cam hodc dua ra 10i khuyén. Day 1a chirc nang lién nhan cdt 161 cua danh gia: ngon ngit vira
kién tao chu thé dang noi, vira dy kién mot cong ddng c6 kha ning lién két quanh gia tri dugc néu
ra (Martin & White, 2005; Zappavigna & Martin, 2018).

Trong dién ngdn confession hoc dudng, cac biéu thic thudc hé théng Phan xét khéng chi
thé hién thai d6 ciia nguoi viét ddi vai hanh vi hay pham chat cia con ngudi ma con gop phan
chuyén héa nhiing trai nghiém ca nhan thanh nhitng van d& mang tinh chuan muc. Khi nguoi viét
goi mot cach cham diém 1a “v6 1i”, danh gia mét nguoi 1a © ‘thiéu trach nhiém” hodc ca ngoi giang
vién “chuyén mén cao”, ho khong chi n6i vé mot sy kién riéng ma con vién dan céc tiéu chuan
vé cong bang, nang lyc va dao dirc nghé nghiép. Tham gia thuc hién chirc ning twong tu dbi véi
lich hoc, co s& vat chit va quy ché: no bién trai nghiém tién lgi hodc bét tién thanh danh gia vé
chét lugng to chie. Nho d6, confession trg thanh noi cac chuin muc hoc duong dugc néu ra,
thuong luong va doi khi tai xac 1ap qua phan hoi ctia cong dong.

Thang d¢ khong chi dleu chinh mtrc 46 cua danh gia ma con gop phan dinh vi lap truong cua
nguoi viét. Tang cap lam ndi bat mirc do dang chu y cua van dé, qua do ting suc nang va tinh
thuyét phuc cua phat ngdn; nguoc lai, giam cap tao khoang 10i, han ché mic do quy két va gidp
ngudi Viét duy tri sy dé dat trong dénh gia. Su dan xen hai huéng cho thay nguoi viét khong don
thudn “khuéch dai” ma lién tuc can bang giita nhu cau duoc nghe thiy va nguy co bj phan bac.
Két qua nay tuong thich v6i cac nghién ciru khdi ngir lidu vé danh gia trong gido duc dai hoc, noi
lwa chon Attitude va Graduation dugc xem la phuong tién thuong lugng quan hé, quan diém va
s thich ciia nguoi tham gia (Van Poucke, 2025, tr.360).

4.3. Boi canh gido duc dai hoc Viét Nam va dong gép ciia nghién ciru

Két qua nghién ctu cho thay béi canh gi4o duc dai hoc Viét Nam dugc phan &nh trong khéi
ngit lidu confession trudc hét qua su dan xen giita doi sdng hoc tap va cac quan hé, trai nghiém
x4 hoi cua sinh vién. Cac dbi tuong dugc dénh gia tap trung vao két qua hoc tap, ap luc hoc tap,
giang vién, ban bé, tinh cam, gia dinh va dinh huéng nghé nghiép. Diéu nay cho thay trai nghigm
cua sinh vién trong moi truong dai hoc khong chi dugc hinh thanh tir cac hoat dong hoc thuat ma
con chiu tac dong cua cac mbi quan hé va nhitng van dé tam i, Xa hoi gan véi qua trinh hoc tap
va truong thanh. Bén canh do, sy xuat hién cia nhiing d4nh gia vé cach ung xu, pham chét cua
céc chu thé trong moéi trudng dai hoc cho thay sinh vién khong chi tiép nhan cac quan hé giao duc
ma con chu dong quan sat, danh gid va bay t6 quan diém vé chang. Bol canh ay dong thoi dugc
thé hién qua su chuyén dich cua giao tiép sinh vién vao khdng gian sé. Céc trang confession tao
ra mot kénh giao tiép c6 tinh an danh, cho phép sinh vién chia s¢ nhiing trai nghiém ca nhan, boc
16 cam xuc va dwa ra danh gia vé cac van d& trong doi sdng dai hoc. Vi vay, ngdn ngir danh gia
trong khdi ngir liéu khéng chi phan anh thai d6 cua ca nhan dbi voi mot sy viéc cu thé ma con
cho thdy céch sinh vién nhin nhan cac mdi quan hé, ap luc va gié tri dang hién dién trong moi
trudng giéo duc dai hoc. Bic biét, sy két hop cua Cam xGc, Phan xét va Tham gia cho thay sinh
vién vira boc 10 trang thai va trai nghiém ca nhan, vira danh gia con nguoi, hanh vi va céc su viéc
lién quan dén doi sdng hoc dudng.
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Tu phuong dién nay, nghién ctru khdng chi gop phan mo ta dac dlem ngon ngir danh gia
trong mot loai hinh dién ngon mang Xa hoi ma con cung cap mot lat cit vé& doi séng giao tiép va
trai nghiém cua sinh vién trong béi canh gido duc dai hoc Viét Nam hién nay. Vé hoc thuat, nghién
ciru bo sung ngi ligu tiéng Viét cho viéc van dung khung Ngon ngit dénh gia vao phan tich dién
ngdn confession va lam rd su phdi hop gitta Thai d6 véi Thang d6 trong qua trinh biéu dat lap
troong. Ve thuc tlen cac két qua nghién cru 6 thé cung cip thém co s¢ tham khao dé nhan dién
nhitng vin d&, mdi quan tam va nhu cau biéu dat cua sinh vién, qua d6 gop phan hd tro cac co so
gido duc hiéu rd hon doi séng giao tiép va trai nghiém caa nguoi hoc trong méi trudng dai hoc.

5. Két ludn

Trén co s& phan tich 500 bai dang tir 21 trang confession gin voi cac truong dai hoc Viét
Nam trong giai doan 2021-2025, nghién ctru xac dinh 911 biéu thirc Thai d6 va 5.939 luot nguén
lyc Thang d¢. Trong ba tiéu hé théng Théi d6, Cam xtc chiém ti 1& cao nht va nghiéng manh vé
phan cyc ti€u cuc, voi cac truong nghia ndi bat nhu bat min, ¢6 don, lo au, ap luc va mat phuong
hudng. Phan xét chii yéu huéng dén ning lyc, trach nhiém, tinh hop li va cach tmg xir cia con
nguoi; Tham gia tap trung vao lich hoc, quy ché, co s vat chét, hoat ddng dao tao va cach thurc
t6 chirc cia nha truong. Trong hé thong Thang d6, Luc chiém uu thé, dic biét 1a luorng hoa sb
lwong. Tang cp lam ndi bat cuong do va quy md cua trai nghiém, trong khi giam cap giup gidi
han pham vi danh gia va diéu chinh mirc do cam ket ctia nguoi viét. Két qua cho thay gia tri cua
nghién ctru khong chi nam & sy khac biét vé tin suat ma con ¢ su phdi hop gitra Thai d6 va Thang
d6 trong kién tao y nghia lién nhan. Cam xtc gop phan dinh vi ngudi viét nhu mot chii thé dang
tu boc 1 trai nghiém; Phan xét va Tham gia chuyén trai nghiém cé nhén thanh nhiing danh gia
lién quan dén cong bang, nang lyc, trach nhiém va chét lugng t6 chire; Thang do diéu chinh mirc
dd noi bat va pham vi ctia lap truong. Qua do, confession hoc duong dugc nhéan dién khong chi
14 noi chia sé trang thai c4 nhdn ma con 13 khong gian trong d6 cac gia tri va chuin muc cua doi
séng dai hoc duoc biéu dat va thuong lugng.

Nghién ctru bd sung dir lidu tiéng Viét cho viéc van dung khung ngén ngit danh gia vao phan
tich dién ngon mang x& hoi, dong thoi lam ré md thac phdi hop gita Cam xdc, Phan xét, Tham
gi4 va Thang d6 trong mét thé loai c6 tinh tu boc 16. Cac két qua ciing c6 thé giup nha truong
nhan dién r& hon nhiing chu dé va trai nghiém duoc sinh vién dua ra trong giao tiép truc tuyén;
tuy nhién, cac md thirc ngén ngi nay khdng phai 14 can cir chin doan trang thai tdm Ii. Tuy nhién,
dir liéu nghién ciru dwoc gidi han trong cac bai dang do quan tri vién lua chon va cong bd trén 21 trang
confession thugc Facebook. Vi vay, cac két qua thu duoc chi phan anh dic diém cua khéi ngir liéu
duoc khao sat va khong ¢ ¥ nghia dai dién cho toan b sinh vién Viét Nam. Cac nghién cuu tiép theo
c6 thé mé rong sang nhitng nén tang khac, bd sung chi sé thdng ké vé& dong thuan lién ma hoa, déng
thoi phén tich hé théng Can dur va sy tuong tac giira bai dang véi phan hdi coa cong dong.

Ghi chui vé tac gid: TS. D6 Thi Kim Cuong la Giang vién tgi Khoa Ngon ngit va Vin héa Trung Quac,
V& Thi Hong Digp la sinh vién lép Chat lwong cao K74, Khoa Ngir van, Truong Dai hoc Suw pham Ha Ngi,
Viét Nam. Tac gia 1: xay dung y tudng, phuong phdp, thu tdp tai liéu, ban thdo, giam sat, phan bién va
chinh swa; TAc gid 2: téng quan tai liéu, phén tich diz liéu, viéet ban thdo va chinh sia.

Tuyén bé vé xung dét lgi ich: CAc tdc gid tuyén bo khong cé xung dot loi ich.
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