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Abstract. The increasing cases of school violence
on social networks have left physical and mental
consequences on high school students. By
analyzing documents and survey data related to
awareness and skills of preventing school violence
on social networks of high school students in Cau
Giay district, Hanoi, the article focuses on
clarifying the necessity of such education to
prevent school violence on social networks for
students. On that basis, we propose a number of
measures to educate school violence prevention on
social networks in high school.
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Tom tat. Tinh trang bao luc hoc dudng trén mang
xa hoi ngay cang gla tang da va dang gay ra nhitng
héu qua dang tiéc vé thé chit va tinh than cho hoc
sinh trung hoc phé thong. Bang phuong phap phan
tich tai liéu va thdng qua cac sb liéu khao sét lién
quan dén nhan thirc va ki nang phong chéng bao
luc hoc duong trén mang x& hdi cta hoc sinh trung
hoc phé théng trén dia ban quan Cau Gidy, Ha Noi,
bai bao tap trung 1am rd sy can thiét cua gi4o duc
phong chdng bao lyc hoc duong trén mang x4 hoi
cho hoc sinh & ltra tudi ndy, trén co s¢ do dua ra
mot s& cac bién phap nhim giéo duc phong chdng
bao luc hoc dudng trén mang x& hdi & truong trung
hoc phé thong.

Tir khéa: bao luc hoc duong trén mang xa hoi,
gi&o duc bao luc hoc duong trén mang xa hoi, hoc
sinh, trung hoc phd thong.

Trong thoi dai ngay nay, su phat trién caa mang x& hoi da dan dén nguy co gia tang tinh
trang bao luc hoc duong trén mang xa hoi. Nhitng vu viéc nay XUAt phat tir nhiéu nguyén nhan
khac nhau nhu tir phia c& nhan hoc sinh; tir sy quan i caa gia dinh, nha truc‘yng, CacC Co SO giao
duc; tir tac dong tir ban be, du luan xa hoi. Hau qua cua nhitng vu viéc nay khong nhitng gay ra
nhitng ton hai vé thé chat va tinh than cho nan nhan ma con gay anh hudong dén nhitng nguai xung
quanh dong thoi tac dong tiéu cuc dén qué trinh hinh thanh va phat trién nhan cach caa hoc sinh
trung hoc phd thong. Trudc tinh trang nay, Chinh phii va Bé Giéo duc va dao tao da dua ra cac
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nghi dinh, chi thi v& phong chéng bao luc hoc dudng nhu: nghi dinh s6 80/2017/NB-CP Quy dinh
vé moOi truong gido duc an toan, lanh manh, than thién, phong chéng bao luc hoc duong [1]; Chi
thi s6 993/CT-BGDDT Vé viéc tang cuong cac giai phap phong, chong bao luc hoc duong co so
giéo duc [2]. Ngoal ra, 6 nghiéu cong trinh nghién cttu vé& phong chong bao lrc hoc dudng va
gido duc phong chéng bao luc hoc dudng trén mang xa hoi ¢ cac hudng tiép can khac nhau.
Cong trinh nghién ctu Risk factors for involvement in Cyberbullying: Victims, bullies and
bully — victims da nghién ctru trén 2186 hoc sinh trung hoc phé thong va két qua nghién ctru cho
thay trén 30% hoc sinh trong nghién ctru nay cd lién quan dén bao lyc mang xa hoi [3]. Ngoai ra,
nghién ctru nay ciing chi ra mot so yéu t6 anh huong dén cac hanh vi bao Iyc trén mang xa hoi la
gidi tinh, d6 tudi va do an toan. Tai Viét Nam, tc gia Mai Thi Mai trong bai bao “Bao lyc tinh
than tir mt trai cia mang x& hoi” [3] dang trén Tap chi Khoa hoc Pai hoc Sw pham Ha Néi da
nhan dinh ring bao lyc tinh than trén mang x4 hoi 1a mot hinh thirc phd bién cua bao luc hoc
duong. Trong bai bao “Méi quan hé giira chat luong tinh ban va bét nat truc tuyén & hoc sinh
trung hoc phd thdng trén dia ban Ha Noi” [4] dang trén Tep chi Khoa hoc va Cong nghé Viét
Nam, nhom tac gia da dua ra mdi quan hé gitra chat luong tinh ban va bit nat truc tuyén, tir d6 dua
ra nhitng bién phép gidp cho nan nhan bi bat nat truc tuyén co thé trai qua khé khan vé tinh than.
Tiép can ¢ goc do giai phap phong chéng bao luc hoc dudng, trong do c6 ¢ bao luc hoc
duong trén mang xa hoi, tac gia Nguyén Thi Mai Huong trong bai béo “Mat sé biéu hién tmg phd
tiéu cuc ctia hoc sinh bi bao luc hoc dudng tai cac trudng trung hoc co s¢ & thanh ph Ha Noi”
dang trén Tap chi Gido duc da dya trén co so tim hiéu vé cac cach tng pho cua hoc sinh khi bi
bao luc hoc dudng, dic biét 1a biéu hién tiéu cuc dé dé xuat cac bién phap cong tac xa hoi trong
truong hoc nham nang cao kha nang tng pho trude cac hanh vi bao lec hoc dudng cua hoc sinh [5].
Trong bai bao “Gi&o duc phong chong bao luc hoc duong trong day hoc mén Giéo duc cong
dan & béc trung hoc co sé theo chuong trinh giéo duc phd théng 2018” [6] dang trén Tap chi Khoa
hoc Truong Pai hoc Sw pham Ha Ngi, tc gia Tiéu Thi My Hong da tap trung nghién ctu gido
duc phong chdong bao luc hoc dudng thdng qua day hoc mén Giéo duc céng dan & bac Trung hoc
co s& theo chwong trinh giéo duc pho thong 2018. Tac gia da luan giai vé Ii do cAn day manh cong
tac giao duc phong chdng bao luc hoc dudng va nhan dinh mén gido duc céng dan cé uu thé trong
linh vuc nay, tir do dua ra goi y, giai phap, cach thirc dua ndi dung giao duc phong chong bao luc
hoc duong vao cac chu dé ciia mdn hoc nham gép phan nang cao nhan thic caa hoc sinh vé bao lec
hoc dudng va giai phap phong tranh né. Tuy nhién trong bai viét nay, tac gia chua dé cap dén khia
canh bao luc hoc duong trén mang xa hoi va gido duc bao luc hoc duong trén mang xa hoi.
C6 thé thay, c6 nhiéu bai viét da tiép can van dé bao luc hoc duong trén mang xa hoi, giéo
duc phong chéng bao luc hoc dudng néi chung, gido duc phong chong bao luc hoc dudng cho ddi
tuong 12 hoc sinh. Tuy nhién hau nhu chua c6 bai viét nao di sau vao phan tich vé giéo duc phong
chbng bao luc hoc dudng trén mang x& hoi va dua ra cac bién phap phong chéng bao luc hoc
duong trén mang x& hoi cho ddi twong 13 hoc sinh trung hoc phéd théng. Chinh bai vay, nhom tac
gia lya chon chu dé: “Gido duc phong chéng bao luc hoc dudng trén mang x& hoi cho hoc sinh
trung hoc pho thong trén dia ban quan Cau Gidy, thanh phd Ha Noi”.

2. Noi dung nghién ciu

2.1. Bao lwc hoc dwdng va gido duc phong chéng bao Ic hoc dwdng trén mang xa hdi
Tac gia Luong Quang Hung cung cac cong sy [7] cho rang, bao luc hoc duong la “hanh vi
dung ngdn ngir, cir chi va hanh dong gay tén thuong vé thé chat va tinh than ctiia nguoi khac trong
mdi truong hoc duong. Bao luc hoc duong thuong 1a hanh vi c6 y thire nhung do6i khi ciing la
hanh vi v6 tinh, chua c6 suy xét ddy du ctia ngudi thue hién”.
Theo cac tac gia Smith, Morita, Junger Tas, Olweus, Catalano “Bao luc hoc dudng 1a nhiing
hanh dong xay ra trong truong hoc bao gdbm: bang 10i ndi, thé chat, tinh duc, bao lyc tam |i, bao
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luc lién quan dén tai san...” [8].

Trong khi d6, Akiba M., LeTendre G. K., Baker D. P. and Goesling B. (2002) da dua ra
quan niém vé bao luc hoc dudng 1a “bat ky su tin cong thé chat hay tam Iy, de doa, hanh hung
hoc sinh khac hodc giao vién trong truong hoc” [9].

Theo tac gida Huynh Véan Son, bao luc hoc duong 1a “nhitng hanh vi ) y st dung vii lyc hodc
quyén lyc cta hoc sinh hodc gido vié dbi voi nhitng hoc sinh, giao vién hodc nhitng ngudi khac
va nguoc lai. D6 c6 thé 1a nhimg hanh vi bao luc vé thé xac, bao luc vé tinh than, bao luc vé tinh
duc, bao luyc ngdn ngir, nhitng bat ép vé tai chinh hodc nhitng hanh vi khac c6 thé gay ra nhimng
t6n thuong vé mit tinh than hodc thé xac cho ngudi bi hai” [10]. So véi nhiing tic gia trén, Huynh
Van Son da c6 cach nhin kha bao quat vé bao luc hoc duong.

Nhu vay, bao luc hoc dudng c6 thé duoc hiéu 1a nhimg hanh vi vo tinh hodc ¢b ¥ ciia chu
thé da va dang gy ra nhing ton thuong thong qua ngon ngir, hinh anh, hanh dong dén nan nhan.

Theo Bill Belsey “Bao luc trén mang 13 sir dung su két ndi cong nghé nhu: dién thoai di
dong, trang web voi muc dich lam hai dén danh dy ai d6 mot cach cd v, lap di 1ap lai hanh vi gy
hai boi mot ca nhan hay mot nhém” [11].

Theo tac gia Nguyén Dic Thanh trong bai viét “Phan loai bao luc hoc dudng giira hoc sinh
v&i hoc sinh ¢ bac trung hoc hién nay” dang trén Tap chi Giao duc, khai niém “bao lyc hoc duong
trén khong gian mang” xuét phat tir bdi canh xa hoi: “ddy chinh 1a mot dang bao luc dién ra bén
ngoai nha trudng nhung anh huong rat 1on dén tam Ii, tinh than hoc sinh, d6 1a bao lyuc trén cac
dién dan, cc trang mang xa hoi nhu Facebook, Twitter, Yahoo... véi strc manh lién két cao, chi
thé hanh vi bao luc thuong sir dung cac trang mang dé tung cac clip, hinh anh, ngén ngtr nham ha
nhuc, xac pham, khung bd tinh than dén nan nhén, va diéu nay nhanh chong dugc phat tan khién
cho thong tin lan truyén rong rai” [12].

Nhom tac gia Tran Vin Cong, Nguyén Phuong Hong Ngoc, Ngo Thiy Duong, Nguyén Thi
Thim trong bai bao “Chién luge tmg phé ciia hoc sinh voi bat nat tryc tuyén” dang trén Tap chi
Khoa hoc DPai hoc Quéc gia Ha Noi, da nhan dinh “Bét nat truc myén nam trong hinh thuc bat
nat gian tiép, xay ra khi mot nguoi hodc mdt nhom nguoi (thi pham) thyc hién hanh vi bét nat
thong qua cac tién ich va ung dung trén internet hudng téi viée 1am ton thuong tinh than, tim |i
cta nguoi khac (nan nhan) mot cach c¢é chu y, 1ap di 1ap lai va c6 thai do de doa, thu dich™ [13].

Nhu vay, bao luc hoc duong trén khong gian mang xa hoi duoc hiéu 13 cde hanh vi ciia chii
thé gady ton hai dén doi twong khdc ¢ hira tuéi hoc dwong vé mdt thé chat hodc tam |i théng qua
viéc sie dung cac phuwong tién dién tik voi bat ki dang Ki hiéu, tin hiéu, van ban, hinh anh, am thanh,
diF liéu hodc tin tirc ndo, dwoc phat tan thong qua két noi Internet trong qud trinh sie dung mot sé
trang mang xa hoi ph(f bién nhur: Facebook, Zalo, Youtube, Instagram, Tiktok. Cac dang bao luc
hoc duong trén khéng gian mang xa hoi bao gdm: dang mao danh va quay rdi bang tin nhin vin
ban, dang qudy rdi bang hinh anh, video, dang tao 1ap trang web, hdi nhém trén mang x4 hoi.

Dang mao danh va quéy 1oi béng tin nhén van ban. Pay la dang bao lyc ma nguoi bao luc
danh cip thong tin, sir dung tin nhan vin ban dé quiy rdi, de doa nguoi khac, cu thé 1a véi dbi
tugng hoc sinh. P4i véi hinh thirc mao danh, d6i twong c6 thé 1iy cap mat khau mang xa hoi,
thong qua do6 c6 cac thong tin clia ngudi bi danh cip; dong thoi ding danh tinh cua ngudi d6 dé
nhén tin, goi dién véi y dd xtic pham, choc gian, loi dung su tin tuong dé lira dao nguoi than, ban
bé clia nguoi bi bao lyc. Ké mao danh ciing c6 thé ding danh tinh ctia nan nhan dé dang bai, chia
s¢ nhing thong tin sai 1éch, phan cam 1€n cac trang web, trang mang x4 hoi,.. . Dbi v6i hinh thirc
quay roi, nguoi gy bao lyc co thé sir dung tin nhin van ban dé quay rdi, de doa cho nguoi khac.
Tuc 13, ho c6 thé dang nhiing tin khong dung sy that cua ddi tugng hoc sinh pho théng 1én cac
trang web, trang mang xa hoi ndi tiéng nhu: Facebook, Instagram,... giy ton thuong ning né vé
mat tam Ii.

Dang quay r01 bang hinh anh, video 1a dang bao luc hoc dudng sur dung hinh anh, video cua
hoc sinh dé quay rdi, xtic pham hozc tham chi 1a téng tién ddi tuong bi bao luc. Pang anh, video
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nhay cam hodc chup anh, quay video cua nguoi bi bao luc trong cac khong gian riéng tu,... 1én
mang, chia sé chiing cho nhiéu ngudi qua email, qua youtube va tiktok dé nhiéu ngudi theo doi
ma khong kiém soat dugc nhitng ndi dung do.

Dang tao lap trang web, hoi nhom trén mang xa@ hoi. Pay la dang bao luc hoc duong trén
mang xa hoi c6 hinh thirc cau ki va tinh vi hon hai dang trén. Véi dang nay, nguoi dung tao 1ap
va phat trién mot trang web nham muyc dich nhyc ma, bdi nho danh dy, nhan pham khién nguoi
bi bao luc trd thanh d6i tuwong bi nhiéu nguoi khac lién lac de doa, tim kiém, dang céc binh ludn
tiéu cuc gay hoang mang, lo s¢o cho ngudi bi hai.

Viéc giao duc phong chdng bao luc hoc dudng trén mang x& hoi chinh 1a phwong thirc gidp
chu thé nhan dién dugc biéu hién, danh gia duoc mirc d6 anh hudng cia bao luc hoc duong trén
mang xa hoi tir do dua ra cac cach thirc ngan chan, thoat khoi bao lyc hoc duong trén mang xa
hoi. C6 thé chia gido duc phong chéng bao luc hoc dudng trén mang xa hoi thanh hai khia canh
sau. Thir nhat, gi4o duc c& nhan nhan dién diing dan cac nguyén nhan, nhan té anh huéng gay ra
bao luc hoc duong, xac dinh cac phuong an va phuong thirc thyc hién cac phuong an phong chdng
huéng téi giai quyét tinh hudng gay lo lang, so hdi vé thé chat va tinh than. Thu hai 12 gido duc
ki ning phong chéng bao hrc hoc duong trén mang xa hoi, hay néi cach khac la qua trinh vén
dung tri thirc, kinh nghiém vao thyc tién doi sdng dé tng phé véi hanh vi bao luc hoc duong trén
mang xa hoi.

2.2. Sw can thiét caa giao duc phong chong bao lwe hoc dwdng trén mang xi hi cho
hoc sinh trung hoc pho thong trén dia ban quian Cau Giay, Ha Noi

Viéc gi&o duc phong chong bao luc hoc dirong trén mang x& hgi 1a phi hep véi muc tiéu
0i40 duc Ciia cdc nha trwong va chwong trinh gido duc phé thong 2018

Trong Nghi dinh s6 80/2017 quy dinh vé& méi trudng giéo duc an toan, lanh manh, than thién,
phong chdng bao luc hoc duong, ndi dung diéu 6. Phong, chng bao luc hoc dudng chi rd “Gido
duc, trang bi kién thuc, ki nang vé phong, chong xam hai ngudi hoc, phong chdng bao luc hoc
duong, bao luc tré em trén méi trudng mang cho nguoi hoc, can b quan i, nha gido, nhan vién
clia co s6 gido duc va gia dinh ngudi hoc; gido duc, tu van kién thirc, ki ning tu bao vé cho nguoi
hoc” [1].

Thong tu s6 38/2019 TT-BLDTBXH hudng dan xay dung mdi truong gigo duc an toan, lanh
manh, than thién, phong chéng bao luc hoc dudng trong cac co sd gido duc nghé nghiép da dua
phong chéng bao luc hoc dudng 1a mét trong nhitng noi dung can thiét can duoc dua vao cac nha
truong. Trong d6, & diéu 7 clia Thong tu c6 nhan manh “Gido duc, trang bi kién thirc, ki nang vé
phong, chdng xam hai hoc sinh, sinh vién; phong, chdng bao luc hoc dudng trén méi trudng mang
cho hoc sinh, sinh vién, can bo quan Ii, nha gido, nhan vién cua co so gido duc nghé nghiép va
gia dinh hoc sinh, sinh vién; gido duc, tu van kién thirc, ki nang tu bao vé cho hoc sinh, sinh vién”.

Ngoai ra, trong chwong trinh gido duc phd thdng 2018, nhitng pham chit ma tit ca cac mon
hoc hudng t6i hinh thanh va phat trién cho hoc sinh 1a Nhan &i va Trach nhiém. Trong do, thanh
t6 Yéu quy con ngudi cua pham chat Nhan &i c6 biéu hién duoc moé ta 1a: “khong dong tinh véi
céi 4c, cai xau, khdng co xdy, khdng tham gia céc hanh vi bao lyc. Bleu hién cua thanh té “Co
trach nhiém véi nha truong va xa hoi” duoc mo ta 1a “Tham gia, két ndi Internet va mang xa hoi
dung quy dinh, khong tiép tay cho ké xau phat tan nhitng thong tin gay anh huong dén danh duy
cua t6 chuc, ca nhan hoic anh hudng dén nep séng van hoa, trat ty an toan xa hoi”. Trong cdc
nang lyc chung, thanh té ciia nang lyuc giao tiép va hop tac bao gém thiét lap, phat trién cac quan
hé xa hoi, diéu chinh va hda giai cac mau thuan.

Tir d6 co thé thiy, viéc dua giao duc phong, chdng bao luc hoc duong trén khong gian mang
vao nha trueong la phu hop vai chi truong cia Pang, Nha nudce, phu hgp véi muc tiéu cia chuong
trinh gido duc phé théng 2018.
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Viéc gido duc phong chong bao luc hoc dirong trén mang xa hgi cho hoc sinh trung hoc pho
théng trén dia ban qudn Cau Gidy, Ha Ngi gop phan ddap ing nhu cau thuc tién

Trén dia ban quan Cau Gidy c6 11 truong trung hoc phd thong bao gdm cic trudng nhu
THPT Yén Hoa, THPT Cau Gidy, THPT chuyén Ha Noi Amsterdam, THPT Nguyén Tat Thanh;
THPT chuyén Ha Noi Amsterdam, THPT Nguyén T4t Thanh, THPT Nguyén Binh Khiém, THPT
Nguyén Siéu, THPT Anhxtanh, THPT Luong Thé Vinh, truong phd thong Dewey, THPT
Hermann Gmeiner va THPT Li Thai T6. Hoc sinh ¢ quan Cau Gidy c6 co hi tiép can vé6i khoa
hoc cong nghé sém. Bén canh do, viéc nang cao trinh d6 tin hoc & cac truong trung hoc phd thong
trén dia ban Cau Gidy ciing duoc quan tim. Chinh boi vay, viée tiép xiic mang Internet noi chung
va mang xd hoi noi riéng da khong con xa la voi hoc sinh, nhat 1a hoc sinh trung hoc pho thong.
Viéce tiép xtic v6i cong nghé tir som 1a moi truong Ii tuong dé hoc sinh phat huy stic sang tao ctia
minh, tuy nhién, d6 ciing 1a méi trudng tiém an nhiéu nguy co xay ra bao luc hoc hoc dudng.

Viéc gido duc phong chéng bao luc hoc duong trén mang xa hai cho hoc sinh trung hoc phd
thong 1a phi hop véi diéu kién thuc tién tai dia ban quan Cau Gidy, Ha Noi. Theo két qua khao
sat cua nhém tac gia Ngd Thu Hang, Nguy&n Hoai Nam, Nguyén Minh Phc [14], khi khao sat
vé rm'Ic dd can thiét cua “viéc giao duc phong chéng bao lyc hoc duong trén khong gian mang xa
hoi”, két qua cho théy s6 lugng hoc sinh cho 1a rat can thiét va can thiét dat ti 18 57, 1% va 32,3%.
Bleu nay cho thy rang, hoc sinh trung hoc pho thong trén dia ban quan Cau Gidy rat quan tim
dén van dé nay va c6 mong mudn duoc gido duc phong chéng bao Iyc hoc dudong trén mang xa
hoi. Két qua khao sat ciia nhém tac gia ciing cho thay dbi twong hoc sinh “da ting nan nhan cua
bao lyc hoc duong trén khong gian mang xa hoi” chiém 26,4%, s6 lugng hoc sinh da ching kién
bao lyc hoc duong trén mang xa hoi chiém 70,2%.

@ bitmg @ Chuatimg ® bitmg @ Chmtimg

Biéu d6 1. Ti 1é hoc sinh 14 ngn nhan cia Biéu do 2. Ti 1é hoc sinh ching kién
bao luc hoc dwong trén mang xa hgi bao luc hoc dwong trén mang xa hgi

Nhom tac gia cling tién hanh diéu tra, khao sat khia canh vé nhan thuc cta hoc sinh vé bao
luc hoc dudng trén mang xa hoi va phong, chdng bao luc hoc dudng trén mang xa hdi. Trong tong
s6 800 hoc sinh dugc phéng vén, ¢6 752 hoc sinh cho r.%mg hanh vi “Gui tin nhin xtc pham, doa
nat hoc sinh thong qua messenger, zalo,...” 1a dang biéu hién dic trung nhét ctia bao luc hoc duong
trén khong gian mang xa hoi; hanh vi “ding video c6 tinh nhét xic pham hoc sinh 1én cac nén
tang mang xa hoi” va “lap nhom, trang web tay chay, noi xau hoc sinh” ciing 1a nhitng biéu hién
phé bién khi néi vé bao luc hoc duong trén khong gian mang xa hdi véi $6 lugng hoc sinh lya
chon 12 706 va 699. Két qua nay cho thdy nhin chung hoc sinh trung hoc pho thong trén dia ban
quan Cau Gidy budc dau da nhan dién co ban vé biéu hién cua bao luc hoc duong trén khong gian
mang xa hdi.

V6i cau hoi khao sat “Theo ban, nguyén nhan cua bao luc hoc dwong trén khong gian mang
xd héi la do dau?”, cac em cho rang nguyén nhén l6n nhit din dén hanh vi bao lyc hoc dudng
trén khong gian mang xa hoi 1a “Do mau thuan doi song thuc tai truong hoc”. Pay 1a mot trong
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nhitng cin cir cho thdy dé gido duc phong chdng bao luc hoc dudng trén mang x4 hoi trong truong
hoc hiéu qua, nha trudng can phai quan tdm vao viéc gido duc cac ki nang wng xir voi ban beé
trong 16p, trong truong, tir &6 han ché cac mau thuin xay ra.

Nhom tac gia ciing tién hanh diéu tra “kénh thong tin tim hiéu kién thtrc vé phong chdng bao
lc hoc dudng trén mang xa hoi” cua hoc sinh va thu dugc két qua nhu sau: ¢6 647 hoc sinh tim
hiéu ndi dung nay qua cac hoat dong ¢ nha trudng va co dén 720 hoc sinh cho biét tim hiéu kién
thirc vé phong chdng bao luc hoc du:o*ng trén mang xa hoi qua Internet. Didu nay co nghia la mang
Internet 1a kénh thdng tin phé bién gidp cho hoc sinh trung hoc phé thong dé dang tlep can cac
kién thirc phong chéng bao lyc hoc dudng, tuy nhién, day ciing la méi truong tiém an riii ro véi
cac nguon thong tin chwa chinh xéc.

Nhom tac gia tién hanh khao sat khia canh vé ki nang ing phé véi bao luc hoc dudng trén
khong gian mang ctia hoc sinh véi hai cau hoi: “Theo ban, ngn nhan cua bao luc hoc duwong trén
mang xa héi nén lya chon gidi phdp ndo dwéi day?” va “Khi ching kién ban bé/ nguweoi than/
nguoi Khac tro thanh ngn nhan cua bao luc hoc duwong trén mang xa hgi, ban lua chon gidi phap
nao duwéi day?”. Tl két qua khao sat, nhém nghién ctru nhan thay c6 112/800 hoc sinh lia chon
“Im lang, chiu dung mot minh” va 198/800 hoc sinh lya chon “Tim cach xt Ii béng bao luc” khi
14 nan nhan ciia bao luc hoc dudng trén khong gian mang xi hoi. Ddi vai truong hop ching kién
hanh vi bao luc hoc duong trén khong gian mang xa hoi, co dén 178/800 hoc sinh chon “Im lang
vi khong phai chuyén cua minh”. Piéu nay cho thay rang, van con mot s6 luong khong nho hoc
sinh chwra biét img ph6 v6i hanh vi bao luc hoc dudng trén khong gian mang xa hoi. Vi véy, can
phai dua ra cac bién phap phi hgp nhdm nang cao hiéu qua phong chng bao luc hoc dudng trén
khong gian mang xa hdi.

V& céc hinh thirc giao duc phong chéng bao lyc hoc dudng trén mang xa hoi & trudng hoc,
nhom tac gia dat ra cau hoi khao sat: “Ban diwoc gido duc phong chéng bao luc hoc dwong trén
khdng gian mang x& héi ¢ truong dwdi hinh thizc nd0?”, két qua sau khi khao sat cho thiy rang:
viéc gido duc phong chong bao luc hoc duong trén mang xa hoi qua hinh thirc “t6 chirc cac budi
thao luén véi cac chu dé phong, chéng bao luc trén mang xa hoi trong nha truong” dugc cac nha
truong phd thong trén dia ban quan Cau Gidy sir dung nhidu nhit véi s6 lugng 634/ 800 hoc sinh.
Céc hinh thirc gido duc phong chéng bao luc hoc dudng trén mang xa hoi khac nhu: t6 chirc cac
ciu lac bd rén luyén ki ning sdng, moi chuyén gia tu van tam Ii,... va ddc biét la thong qua hoc
tap cac mon hoc ciing dugc st dung kha da dang nhung chua thyc su phé bién va dé lai 4n tuong
v&1 hoc sinh.

2.3. Bién phap gido duc phong chdng bao lwc hoc dwong trén mang xi hdi cho hoc
sinh trung hoc phé thong trén dia ban quin Cau Gidy, Ha Noi

Nha truong can dwa gido duc phong chong bao luc hoc dwong trén mang xa hoi vao ké
hoach gido duc nha trirong va ting cuong cong tac tuyén truyén phong chong bao liec hoc dwong
trén mang xd hgi qua cdac kénh thong tin khac nhau cua nha truong

Trong cong tac phong chéng bao luc hoc duong trén mang xa hoi, giao duc trong nha truong
giit vai trd quan trong, gitp dinh hudng cho hoc sinh ¢6 nhén thirc vé sy nguy hiém ciia bao luc
hoc duong trén mang xi hoi, cach phong chdng bao luc hoc dudng trén mang xa hoi. Ngoai ra,
két qua khao sét vé giao duc phong chong bao luc hoc duong trén mang xa hoi ¢ dia ban quan
Cau Giay cho thay viéc ap dung cac giai phap giao duc phong chong bao luc hoc duong trén mang
xa hoéi chua dong bo, da s6 cac truong p dung phé bién viéc “td chuc cac budi thao luan vé chi
dé phong chéng bao luc” trong nha trudng. Viée dua gido duc phong chdng bao luc hoc duong
trén mang x& hoi vao ké hoach nha trudng gidp cac giai phap gido duc vé phong chong bao luc hoc
dudng trén mang X hoi duoc tién hanh dong bo, théng nhat gitra cac b phéan trong nha trudng.

Ngoai ra, cac kénh thdng tin cua nha truong nhu website, facebook, zalo... ¢6 thé dugc st
dung dé tuyén truyén vé gido duc phong chbng bao luc hoc dudng trén mang xa hoi boi day 1a
nhitng kénh thong tin thu hut dugc sy quan tdm cta hoc sinh. Diéu nay ciing xuét phat tir két qua

29



LTT Ha" & NT Hing

khao sat ciing cho thay ¢6 rat nhiéu hoc sinh ¢ quan Cau Gidy tim hiéu, tiép can céc thdng tin vé
“bao hyc hoc duong va phong chdng bao luc hoc duong trén mang x& hoi” qua nha trudng. Viéc
tiép can nay ciing gitp hoc sinh tranh dugc nhitng ludng thdng tin thiéu tinh chinh xac va tiém an
nhiéu rai ro tir mang Internet.

Gido vién trong nha trong phé thong cé thé tich hop, long ghép néi dung gido duc phong
chong bao lic hoc dwong trén mang xa héi, gido duc cdc ki ndng iing xit vao ndi dung cdc mon
hoc va hoat dong giao duc phu hop

Két qua khao sat vé giao duc phong chéng bao luc hoc dudng trén mang xa hdi & cac nha
truong trung hoc phd thong trén dia ban quan Cau Gidy cho thay viéc gido duc théng qua cac mon
hoc da duogc tién hanh nhung chua phd bién va dat dwoc hidu qua cao.

Cin ctr vao ké hoach gido duc nha truong, ké hoach cua to chuy&n mén, gido vién can ra soat
chuong trinh va lya chon céc chi dé mén hoc phi hop dé dua cac ndi dung, vain dé lién quan dén
bao luc hoc duong trén khdng gian mang vao cac bai hoc caa mén hoc. Gido vién can xac dinh
muc tiéu va ndi dung kién thirc lién quan dén bao lyc hoc duong trén khdng gian mang xa hoi, tir
do tién hanh 16ng ghép, tich hop céc kién thirc d6 & nhitng ndi dung, hoat dong thich hop. O cap
trung hoc phd théng, cac mdn hoc co thé tién hanh tich hop, 16ng ghép phong chdng bao luc hoc
duong trén khong gian mang bao gém: Gido duc kinh té va phép luat; Céng nghé; Tin hoc; Mi
thuat; Ngir van.

Ching han nhu, trong mén Gido duc kinh té va phép luat 16p 10, gido vién ¢ thé tich hop
va 16ng ghép trong chu dé bai hoc: “Phap luat va doi song”. Giao vién c6 thé tich hop noi dung
phép luat lién quan dén quy dinh vé bién phéap xu Ii khi xay ra bao luc hoc duong. Theo Diéu 9
Thong tu 38/2019/TT-BLDTBXH “C6 bién phap cd 1ap, khdng ché kip thoi cac doi twong gay ra
bao luc hoc duong, khong de ddi twong tiép tuc gay cac hau qua khong mong mudn; Lién lac, b4o
€40 ngay Vei cap tham quyén dé xir Ii vu viéc theo quy dinh. Truong hop vu viéc vuot qua kha
ning giai quyét cta co sé gido duc nghé nghiép thi thdng bao kip thoi véi chinh quyén hoic co
quan chirc nang dé phéi hop xu 1i theo quy dinh cua phép luat”. Vi mén Ngit Vin, gido vién co
thé tich hop ndi dung phong chéng bao Iuc hoc dudng trén khong gian mang xa hdi trong chuyén
dé “Tim hiéu ngdn ngir trong doi sdng x4 hoi hién dai” thong qua hoat dong to chirc thi viét bai
luan vé chu dé Phong chéng bao luc hoc duong trén khong gian mang xa hoi.

Ngoai ra, gido vién ciing c6 thé gido duc phong chdng bao luc hoc dudng trén mang xa hoi
bang céch thiét ké va té chirc cac hoat dong trai nghiém trong mon hoc va hoat dong trai nghiém,
trai nghiém huéng nghiép

Viéc thiét ké va to chuc cac hoat dong trai nghiém vé bao luc hoc dudng trén mang xa hoi
trong mon hoc s& gitp hoc sinh c6 dugc cach tiép can gan hon véi van dé nay va xay dung duoc
y thirc tu tim hiéu thdng tin, ki ning phong chdng bao luc hoc dudng trén mang xa hoi ma khéng
lam nzng thém kién thirc cha dé bai hoc. Chang han nhu trong cha dé bai “Thuc hién phép luat”
mon Gio duc kinh té va phap luat I6p 12, giéo vién t6 chic cho hoc sinh tham gia Toa dam, trong
d6 cac nhom hoc sinh dong vai dé xu i tinh huéng lién quan dén bao luc hoc duong trén khong
gian mang x& hoi, cach tng pho, xu li theo phép luat. Qua do, hoc sinh sé van dung dugc cach
phong, chéng bao luc hoc dudng néi chung va bao luc hoc dudng trén khéng gian mang xa hoi
noi riéng theo quy dinh cua phap luat. Ngoai ra, gido vién ciing c6 thé thiét ké, t6 chirc hoat dong
trai nghiém, hudng nghiép theo hinh thirc sinh hoat theo cha diém véi chi dé “Phong chng bao
luc hoc duong trén khong gian mang xa hoi” hoac “Xay dung tinh ban trong sang, lanh manh”.

Khong nhiing thé, gi4o vién cac mon hoc ciing c6 thé thiét ké cac hoat dong tich hop lién
mon dé gido duc phong chéng bao luc hoc dudng trén mang xa hoi. Viéc van dung cac kién thic
lién mén dugc tién hanh xung quanh céc chi d& ma & do nguoi hoc phai van dung céc kién thic
tir nhiéu mon hoc khac nhau dé giai quyét van dé da dat ra. Didu nay tao ra su tac dong qua lai
gitta noi dung ciia cac mon hoc xoay quanh van d& phong chng bao luc hoc duong trén khong
gian mang xa hoi. Chang han nhu, & cip trung hoc phé théng, gido vién cé thé té chirc hoat dong
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tich hop lién mén vai chi dé: “Game online va céc tac hai”, trong d6 tich hop cac mén hoc nhur:
Tin hoc, Ngit Vin, Giao duc kinh té va phép luat, Mi thuat. Déi vai mén Tin hoc, hoc sinh van
dung kién thuc cua chii & “Pao duc, phap luat va van hoa trong méi trudng sd s“’ Déi véi mon
Ngir Vin, hoc sinh van dung kién thirc chuyén dé: “Tim hiéu ngén ngir trong doi song x& hoi hien
dai” (Ngit Van 16p 11) thong qua hoat dong viét bai luan vé chii dé “Game online va cac tac hai”.
Dbi voi mén Mi thuat: hoc sinh van dung ki nang v& tranh b cuc théng qua hoat dong vé tranh
tuyén truyén vé tac hai game online va cac giai phap.

Can bg phu trach cong tic Poan ciia cac nha truong phé thdng co thé long ghép néi dung
gi&o duc phong chong bao lic hoe dwrong trén mang xa héi, néi dung gido duc ki nang vmg xir
V6i ban bé vao cac hoat dgng, su kién ciia Poan Thanh nién. Bong thoi, ting cuong vai tro theo
ddi, giam sat, tiép cdn thdng tin hoc sinh ciia Podan Thanh nién.

Poan thanh nién 14 t6 chirc chinh tri - x4 hoi thu hut dong dao su tham gia cua hoc sinh trung
hoc phé théng. Chinh bai vay can bd Poan can thudng xuyén theo ddi cac hanh vi caa hoc sinh
trong nha truong, nhac nhd cac hanh vi tiéu cuc gy mau thuin giira cac hoc sinh trong nha truong
dic biét 1a hanh vi danh nhau, c6 1ap, bé phéi. Qua trinh khao st vé “nguyén nhan cta bao luc
hoc duong trén mang Xa hoi” cua hoc sinh quan Cau Glay cua nhom tac gia Ngo Thu Héng,
Nguyén Minh Phdc, Nguyen Hoai Nam [14] ciing cho thdy nguyén nhan dan dén bao luc chu yéu
tir nhirg “mau thuan doi séng thyuc tai & trudng hoc”. Qua trinh theo doi, giam sat, tiép can thong
tin hoc sinh ciia Poan thanh nién sé& gilp han ché gia ting nhitng mau thuan cia hoc sinh.

Ngoai ra, doan thanh nién ciing ¢ thé long ghép noi dung gido duc xay dung méi trudng
gido duc an toan, lanh manh, than thién, phong chdng bao luc hoc dudng trén mang xa hoi dé dua
vao cé&c budi sinh hoat dudi co, sinh hoat chi Poan, Toa dam. Poan trudng cé thé xay dung md
hinh hom thu kin nham gidp nhiing trudng hop hoc sinh 1a d6i tuong ciia bao luc hoc dudng trén
mang xa hdi ¢o dia chi phan anh riéng véi Ban Giam hiéu, gido vién chi nhiém, bi thu Poan dé
kip thoi gitp 46 cac em.

Nha truong can phoi hop tot véi gia dinh va cdc t6 chirc xa héi trong cong tdac hirong dan,
guan Ii hoc sinh khi tham gia giao tiép, #ng x: trén cac kénh théng tin mang xa hgi.

Qua trinh diéu tra, khao sat hoc sinh trén dia ban quén Cau Giéy vé biéu hién cua bao luc
hoc duong trén mang xa hoi cho théy hanh vi “Gui tin nhin xtc pham, doa nat hoc sinh thong
qua messenger, zalo,...” 1a biéu hién dic trung nhét véi s6 luong 752 hoc sinh; hanh vi “dang
video c6 tinh nhét xac pham hoc sinh 1én cac nén tang mang xa hoi” va “lap nhom, trang web tay
chay, n6i xdu hoc sinh” cling 12 nhitng biéu hién phd bién khi néi vé bao luc hoc dudng trén khong
gian mang xa hoi véi sd luong hoc sinh Iya chon 1a 706 va 699 [14]. Viéc han ché cac biéu hién
nay khéng thé chi dwa vao nha truong, ma can c6 sy phdi hop giira nha truong voi gia dinh, t6
chtre x4 hoi trong viéc hudng dan, quan Ii cac em khi tham gia giao tiép trén cac kénh thong tin
mang xa hoi.

Gia dinh 12 méi truéng dau tién anh hudng tryc tiép dén nhan cach hoc sinh. Chinh boi vay,
bd me, nhitng ngudi than trong gia dinh cAn quan tim, quan sat cac biéu hién, hanh vi ctia con
ci, thuong xuyén tro chuyén dé nam bat tim tu ctia con em minh, dong thoi tao méi trudng séng
lanh manh, yé&u thuong dé cac con cam théy dugc quan tam, cham soc. Bb me cling c6 thé cai dat
c4c phin mém nham han ché viéc con céi truy cip vao cac trang web x4u doc, noi tiém tang cac
nguy co bao luc hoc duong. Khi phat hién théy cac hanh vi bao luc hodc trd thanh nan nhan cua
bao luc, gia dinh can phdi hop véi nha truong dé kip thoi co phuong an xir |,

Pé cong tac giao duc phong chdng bao luc hoc dudong dat hidu qua t6i wu, nha trudng can
phdi hop chit ché vai gia dinh va cac t6 chirc xd hoi khac. Nha truong can duy tri thudng xuyén
mdi lién hé voi gia dinh thong qua ban dai dién phu huynh hoc sinh hoic théng qua gido vién chu
nhiém. Ngoai ra, nha truong ciing c6 thé to chirc cac hoat dong phdi hop véi cic to chirc tam i,
cac don vi vé cong nghé thong tin dé gia dinh va cc con cung tham gia cac dién dan, workshop
vé Phong chéng bao luc hoc duong trén khong gian mang xa hoi.
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3. Ketluan

Giéo duc phong chong bao luc hoc duong trén mang xa hoi cho hoc sinh trung hoc phé thdng
trén dia ban quan Cau Giay, Ha Noi 1a can thiét ca vé mat Ii luan va thyc tién. Diéu nay gop phan
giai quyét cac van dé phat sinh tir mat trai cua sy phat trién cong nghé thong tin hién nay, dong
thoi xay dung méi truong hoc duong than thién, an toan, lanh manh. Viéc gido duc phong chéng
bao luc hoc dudng trén mang xa hoi doi hoi cac nha truong can cd ké hoach pha hop dé co su
phan cong, phdi hop linh hoat, cu thé giira cac bo phan trong nha trueong. Ngoai ra, hiéu qua cua
viéc gi4o duc phong chdng bao luc hoc dudng trén mang xa hoi ciing chi dat duoc hiéu qua téi
wu khi c6 su phdi hop nhip nhang giira gia dinh, nha trudng va xa hoi.
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