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Tém tit. Nghién ciru ndy nhim xem xét méi quan hé giita hd tro xa hoi, kha nang phuc hdi tam i, céi toi
hiéu qua va tri tué cam xuc cta sinh vién, ddng thoi kiém dinh vai tro trung gian cta cai toi hidu qua. Dit
lidu dugc thu thap tir 613 sinh vién tai cac trudng dai hoc & Thanh phé H6 Chi Minh. Céc thang do duogc
kiém dinh do tin cdy va cdu truc bang Cronbach’s alpha, EFA va CFA. Két qua cho thdy hd tro xa hoi co
mdi lién hé truc tiép voi tri tué cam xuc (B = 0,212) va gian tiép thong qua ci t61 hiéu qua (p = 0,278),

trong khi kha nang phuc hdi tam Ii c6 méi lién hé truc tiép (B = 0,187) va gian tlep qua cai t6i hiéu qua (B
=0,255). Tong hi¢u Gmg cho thiy cai t6i hiéu qua dong vai tro trung gian mot phan trong mdi quan hé nay.

Do thiét ké nghién ctru cit ngang, cac két qua chi phan anh mdi lién hé va chua cho phép két luan vé quan
hé nhan qua. Nghién ctru cung cap bang ching thue nghiém vé mdi lién hé giira cac nguén lyc tam Ii —x&
hoi va tri tué cam xuc & sinh vién Viét Nam, dong thoi goi mé vai tro trung gian tiém nang cua cai toi hiéu
qua; két qua c6 thé 1am co s¢ tham khao cho cac chuong trinh hd trg tim 1i — gido duc nhdm néng cao ning
Iuc cam x1uc cho sinh vién.

Tir khéa: kha nang phuc hoi tam i, cai t6i hiéu qua, hd trg xa hoi, sinh vién, tri tué cam xic.
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Abstract. This study aimed to examine the relationships among social support, psychological resilience,
self-efficacy, and emotional intelligence among university students, while also testing the mediating role
of self-efficacy. Data were collected from 613 students at universities in Ho Chi Minh City. The
measurement scales were evaluated using Cronbach’s alpha, exploratory factor analysis (EFA), and
confirmatory factor analysis (CFA). Results indicated that social support had a direct relationship with
emotional intelligence (B = 0.212) and an indirect relationship through self-efficacy (B = 0.278), whereas
psychological resilience was directly related to emotional intelligence (f = 0.187) and indirectly through
self-efficacy (B = 0.255). The total effects suggest that self-efficacy partially mediates these relationships.
Given the cross-sectional design, the findings only reflect associations and do not allow causal inferences.
This study provides empirical evidence on the links between psychosocial resources and emotional
intelligence among Vietnamese students, while also highlighting the potential mediating role of self-
efficacy. The findings may inform psychological-educational support programs aimed at enhancing
students’ emotional competencies.
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Sw tac dong cua hé tro xd hoi, kha nang phuc héi tam i dén tri tué cam xic ciia sinh vién: ...

1. Mé dau

Trong boi canh gido duc dai hoc hién nay, sinh vién khong chi can kién thirc chuyén mén ma
con phai phét trién cac ning luc cam xuc — x& hoi dé thich tmg hiéu qua v6i yéu ciu hoc tap va
doi sdng. Tri tué cam xtc (Emotional Intelligence — EI) duoc xem 12 nén tang quan trong gitip ca
nhan nhan biét, thau hiéu va diéu chinh cam xtic ctia ban than va ngudi khac, tir 46 nang cao hiéu
qua hoc tap, giao tiép va ra quyét dinh (Salovey & Mayer, 1990). Nhiéu nghién ctru di ghi nhan
rang tri tué cam xac c6 mdi lién hé tich cuc vé6i thanh cong hoc tap, hanh phiic va kha ning thich
ung xa hdi (Goleman, 1995; Petrides & nnk, 2007). Theo Sterrett (2000), tri tu¢ cam xuc bao gém
cac nang lyc nhu tu nhan thac, ty tin, tu kiém soat, dong luc, thau cam va ki nang xa hoi; cac
nang lyc nay co thé duoc rén luyén va phat trién thong qua qué trinh phan tu va trai nghiém, thay
vi 1a ddc diém c6 dinh ctia c4 nhén.

HJ trg x4 hoi (social support) 1a mot ngudn lue tim |i quan trong, gitp giam tac dong tiéu
cuc cla stress theo co ché “dém” (Cohen & Wills, 1985). HO tro x4 hoi duoce dinh nghia 1a nhan
thirc chil quan cia ca nhan vé mirc do duge quan tam, ho trg tir gia dinh, ban bé va nhiing ngudi
quan trong (Zimet & nnk, 1988). Cac nghién ciru gin ddy cho thiy hd trg xa hoi co lién hé chat
ché vai tri tu¢ cam xuc va suc khoe tam li; khong chi twong quan thuén véi tri tué cam xiac ma
con dong vai trod trung gian trong moi quan hé giita stress va cac két qua thich ing (Ullah & nnk,
2023; Kong & nnk, 2012). Sinh vién c6 mitrc hd trg xa hdi cao thuong c6 kha ning didu chinh
cam xuc tot hon va duy tri trang thai tam |i tich cuc, qua d6 ning cao hiéu qua hoc tap va kha
nang thich tmg xa hoi.

Kha nang phuc hoi tam |i (resilience) duoc hiéu 1 qua trinh thich tng tich cuc ciia ca nhan
khi ddi dién v6i nghich canh, cing thang hodc cac diéu kién bat loi (Masten, 2001). Theo quan
diém nay, kha nang phuc hoi tdm If khéng chi 1a ddc diém c4 nhan ma con 1a mét qua trinh dong,
phan anh kha nang duy tri hodc nhanh chéng khoéi phuc trang thai can bang tam |i trude nhitng
thach thue trong cude song. Connor va Davidson (2003) cho rang kha ‘nang phyc hoi tam Ii bao
gom nang luc d6i mat hiéu qua voi stress, kiém soat cam xtic va phuc hdi sau cac trai nghiém ti€u
cuc. Trong bdi canh sinh vién, kha nang phuc hdi tam If thé hién & viéc duy tri dong luc hoc tap,
diéu chinh cam xuc va thich ing véi cac ap luc hoc tap — xa hoi, qua d6 gop phan ning cao sirc
khée tinh than va hiéu qua hoat dong ca nhan.

Cai t61 hiéu qua (self-efficacy) la niém tin cta ca nhan vao kha nang t6 chirc va thyuc hién
cac hanh dong can thlet dé dat dugc két qua mong mudn (Bandura, 1977, 1986, 1997). Day khong
phai 14 nang lyc thuc t&, ma I niém tin vé kha ning c6 thé tro thanh hién thyc. Niém tin vao nang
lyc ban than anh huong dén cach c4 nhan dat muc tiéu, duy tri nd luc trude kho khan, phuc hdi
khi that bai va diéu chinh hanh vi phu hop voi yéu cAu mdi trudng. f)01 véi sinh vién, cai toi higu
qua gop phan quan trong trong viéc tu diéu chinh cam xuc, duy tri nd lyc hoc tap, ddi pho ap luc
va kiém soat cac phén Gng ti€u cuc trong cac mdi quan hé giao tlep

Nhiéu nghién ctru dd xem xét riéng 1¢ mbi quan hé gitra hd trg xa hoi, kha nang phuc hoi tim
If, cai t6i hiéu qua va tri tué cam xtic, song chua tich hop diy du cac bién nay trong cing mot mo
hinh. Cu thé, ho trg xa hdi lién quan dén kha nang phuc hdi tdm I va sirc khoe tim than (Peng &
nnk, 2025); tham gia hoat dong cong dong gin véi mirc phuc hdi tim i cao hon va cai thién tri
tué cam xtic (Pong & Lam, 2023); cai t6i hiéu qua dong vai trd trung gian giita kha nang phuc hoi
tam Ii va tu didu chinh hoc tdp (Wang & nnk, 2025); trong khi hd tro x3 hoi, kha ning phuc hoi
va ci toi hiéu qua déu du bao tich cuc két qua hoc tap va stc khoe tam i (Amelia & nnk, 2023;
Nguyen & Dinh, 2022).

Téng hop cac béng chung cho théy ton tai mdi lién hé chit ché gitra ho trg xa hoi, kha ning
phuc hdi tam |i, cai toi hiéu qua va tri tué cam xuc. Tuy nhién, chua c¢6 nghién ctru nao kiém dinh
ddng thoi tac dong cua hd tro xd hoi va kha niang phuc hdi tam Ii dén tri tué cam xuc thong qua
vai tro trung gian ciia cai toi hidu qua. Tl khoang trong nay, nghién ctru huéng t6i: (1) kiém dinh
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mdi quan hé giita cac bién trén ¢ sinh vién dai hoc tai Thanh phd H5 Chi Minh; (2) kiém dinh vai
tro trung gian cua cai toi hi¢u qué trong cdc moi quan hé nay.

2. Phuong phap nghién ciru
2.1. Thiét ké nghién ctru

Nghién ctru dugc thuc hién theo phuong phép dinh luong, st dung thiét ké khao sat cét
ngang nham xem xét mdi quan hé giita hd trg xa hoi, kha nang phuc hoi tam Ii, cai toi hiéu qua
va tri tué cam xiic cua sinh vién. Pong thoi, nghién ciru kiém dinh vai tro trung gian ciia cai toi
hiéu qua trong moi quan hé giita cac bién doc 1ap va bién phy thudc thong qua cac mé hinh phan
tich phu hop.

2.2. Khach thé va miu nghién ciru

Nghién ctru dugc tién hanh trén sinh vién dang theo hoc tai cac trudong dai hoc trén dia ban
Thanh phd H6 Chi Minh. MAu nghién ciru duoc Iya chon theo phuong phap thuan tién nham dam
bao tinh kha thi trong qua trinh thu thap dit liéu. Téng cong 644 phiéu duoc phat ra, thu vé 617
phan héi (ti 16 phan hdi 95,81%). Sau khi tién hanh kiém tra va 1am sach di liéu, 4 phiéu bi loai
do thiéu trén 30% s6 muc. Két qua, 613 phiéu hop 1¢ duoc dua vao phan tich.

2.3. Quy trinh thu thap dir liéu

Dir lidu duoc thu thap trong khoang thoi gian tir thang 08 dén thang 10 nim 2025 thong qua
hinh thirc khao sat truc tiép bang bang hoi. Nguoi tham gia dwoc moi tham gia nghién ctru trén
co so tu nguyén va dugc thong bao rd vé muc dich nghién ciru ciing nhur quyén bao mat thong tin
ca nhan. Tiéu chi lya chon ngudi tham gia bao gdm: (1) dang theo hoc hé dai hoc chinh quy; (2)
ddng y tham gia nghién ciru; (3) hoan thanh day da bang hoi. Tat ca dit liéu thu thap dwoc chi st
dung cho muc dich nghién ctru khoa hoc.

2.4. Cong cu do lwong

- Tri tué cam xiic: Nghién ciru sir dung thang tu danh gia cua Sterrett (2000) gdm 30 ménh
dé, do luong 6 thanh ph?m: tu nhan thtrc, tin cay ban than, tu kiém soat, dong luc, thu cam va
nang luc x4 hoi. Nguoi tham gia tra 16i theo thang Likert 5 mirc; diém trung binh cao phan anh
murc tri tué cam xuc cao. Thang do duoc dich va thich nghi cho phi hgp voi bdi canh sinh vién
Viét Nam theo quy trinh dich xudi — dich ngugce. Cu thé, cac muc hoi dugc dich tu tiéng Anh sang
tiéng Viét, sau d6 duoc mot nguoi doc 1ap dich ngugc lai sang tiéng Anh dé ddi chiéu va hiéu
chinh nhim dam bao tinh twong duong vé ndi dung va ngir nghia. Bén canh dd, ndi dung thang
do dugc tham van ¥ kién cua cac chuyén gia trong linh vuc tim Ii hoc va dugc thir nghiém trén
mot nhom nho sinh vién nham dam bao tinh rd rang va pht hop trude khi tién hanh khao sat chinh
thirc. Phan tich nhan t§ kham pha (EFA) dugc tién hanh dé kiém dinh céu trc thang do. Hai ménh
dé ¢6 tai nhan td < 0,5 d3 bi loai, sau d6 EFA 14n hai cho théy KMO = 0,958 va Bartlett’s test ¢
p < 0,001, khang dinh sy phii hop cua dir liéu dé phan tich nhan t. Phan tich nhan té khang dinh
(CFA) v6i md hinh sdu nhén t6 cho thiy mirc d6 phu hop tot: GFI1=0,84; TLI=0,91; CF1=0,92;
CMIN/df = 2,34; RMSEA = 0,06. H¢ s0 Cronbach’s alpha cua cdc tleu thang dao dong tr 0,776
dén 0,846, chimg to thang do dat do tin ciy va gia tri cAu tric trén mau nghién ciru.

- Kha nang phuc héi tam li: Thang Connor-Davidson Resilience Scale 10 (CD-RISC-10)
dugc st dung dé danh gia nang lyc clia ca nhan trong viéc thich ing, vuot qua cang thang, thir
thach hodc nghich canh, duy tri su can b:?mg tam |i va phuc hoi trang thai tinh than tich cuc. Thang
gdm 10 muc héi, tra 16i theo thang Likert 5 muc tir 0 (“Khong dung chit nao”) dén 4 (“Hau nhu
luén dang”); tong diém cao phan anh niang lyc vuot khé cao. Nhiéu nghién ctru trong va ngoai
nudc cho théy CD-RISC-10 ¢6 d¢ tin cdy cao (Cronbach’s a tur 0,82 dén 0,904) va hiéu lyc cau
tric phu hop véi mdé hinh mdt hodc hai nhan td tuy bdi canh (Connor & Davidson, 2003;
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Campbell-Sills & Stein, 2007). Tai Viét Nam, thang do nay cling da dugc s dung va kiém dinh
trén cac mau sinh vién va ngudi trudng thanh, cho thay do tin cy va gia tri do ludng phu hop Vol
bbi canh van hoa — xa hoi Viét Nam (Nguyen & Dinh, 2022). Trong nghién clru nay, hé sO
Cronbach’s a = 0,900, cho thay thang do dat d tin cay noi tai t6t trén mau khao sat.

- Ho tro xd héi: Thang do HS tro xa hoi (Multidimensional Scale of Perceived Social Support
— MSPSS) do Zimet va cong su (1988) phat trién duogc sir dung dé danh gia mirc d6 cam nhan hd
trg x4 hoi tir ba ngudn: gia dinh, ban bé va ngudi dic biét. Thang gdm 12 ménh d&, chia déu cho
ba tiéu thang do, tra 10i theo thang Likert 7 mirc tir 1 (“Hoan toan khong dong y) dén 7 (“Hoan
toan dong y”); tong diém cao hon phan anh mirc d hd trg xa hoi nhan thirc cao hon. Nghién ctru
ctia Dahlem va cong sy (1991) ghi nhan MSPSS ¢6 do tin cdy cao, Cronbach’s a tir 0,85 dén 0,95.
Thang do nay da dugc dich, thich nghi va kiém dinh trong boi canh Viét Nam trén ddi tuong sinh
vién, cho thdy dé tin ciy noi tai va cu trac thang do phu hop (Truong & Ngb, 2025; Nguyén &
Dinh, 2010). Trong nghién ctru nay, hé sb6 Cronbach’s o.= 0,913, cho théy thang do dat gia tri tin
cdy cao.

- Cdi toi hi¢u qua: Thang do C4i ti hi¢u qua (Generalized Self-Efficacy Scale — GSE) do
Schwarzer va Jerusalem (1995) phat trién, danh gia niém tin cua ca nhén vao kha nang d6i pho
va lam chu céc tinh hung kho khan. Thang gdm 10 ménh d&, tra 10i theo thang Likert 5 mirc tir
1 (“Hoan toan khong dung”) den 5 (“Hoan toan dang”), tong diém tir 10 - 50; diém cao phan anh
mirc cai toi hidu qua cao, tirc niém tin manh m& vao nang luc ban than. GSE da duoc kiém dinh
do tin cdy va gia tri do ludng tai nhiéu qudc gia voi Cronbach’s a tir 0,76 dén 0,90 (Schwarzer &
Jerusalem, 1995; Luszczynska & nnk, 2005; Hidalgo-Fuentes & nnk, 2024). Trong nghién ctru
nay, phan tich nhan t6 kham pha (EFA) cho thay tit ca cac muc tai manh trén mot nhan t6 duy
nhét, v6i Cronbach’s o= 0,910, chung to thang do c¢6 d6 tin cay noi tai cao.

2.5. Phan tich dir liéu

Dit liéu dugc xir i bang SPSS 25.0 va AMOS 20.0. B9 tin ciy thang do dugc d4nh gia bang
Cronbach’s alpha; gia tri cAu trac duoc kiém dinh qua EFA va CFA. Do han ché ¢& mau, EFA va
CFA duogc thyc hién trén cung mot bo dir li€u, phu hop véi muc tiéu khdm pha nhung cé thé lam
giam tinh dgc 1ap cia kiém dinh.

Két qua EFA cho théy céc bién quan sat dat tai nhan t6 (> 0,5), khong c6 tai chéo dang ké.
Chi so KMO = 0,958 va kiém dinh Bartlett c6 ¥ nghia (p < 0,001), xac nhén tinh phu hop cua dir
lidu; tdng phuong sai trich dat ngudng chip nhan, cho thiy gia tri cAu tric tét. Sai 1éch phuong
phap chung dugc kiém tra bang Harman’s single-factor test; két qua cho thdy mot nhan t6 don
khong giai thich phan 16n phuwong sai (< 50%) nén khong anh hudng dang ké.

Thdng ké mé ta va tuong quan Pearson dugc sir dung dé phan tich so bo. M6 hinh SEM dugc
ap dung dé kiém dinh gia thuyét, bao gdm vai tro trung gian ctia cai toi hiéu qua. D6 phu hop mé
hinh dugc danh gia qua cac chi s6 CMIN/Af, CFI, TLI, GFI va RMSEA. Hiéu ung trung gian
dugc kiém dinh bang bootstrap (5000 mau l3p), voi khoang tin cdy 95% khong chira 0; mic y
nghia p < 0,05.

3. Két qua nghién ctru

3.1. Mbi twong quan giira hd trg xa hdi, kha ning phuc hoi tAm Ii, cdi t6i hiéu qua va tri
tué cam xtc cia sinh vién

Két qua phan tich twong quan Pearson cho thay tit ca cac bién trong mé hinh déu c6 méi lién
hé tuyén tinh duong va dat ¥ nghia thong ké & mirc p < 0,01. Kha ning phuc hoi tam Ii ¢6 twong
quan & mirc trung binh dén manh vdi tri tué cam xuc (r = 0,592), déng thoi c6 mdi lién hé dang
ké v6i hd tro x4 hoi (r = 0,527) va cai toi hidu qua (r = 0,526). H trg x3 hoi ciing c¢6 trong quan
c6 y nghia véi tri tu¢ cam xuc (r = 0,564) va cai t6i hi¢u qua (r = 0,548). Bén canh do, cai toi hicu
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qua c6 mdi twong quan twong ddi chit chd véi tri tué cam xtc (r=0,5606). O cép do thanh phan
céc tiéu thang cta tri tué cam xuc c6 tuong quan dang ké v6i diém tong (r dao dong tir 0,646 dén
0,784), cho thay su nhat quan nodi tai cua cau trac thang do. Cac hé s6 twong quan gitra cac bién
ddc 1ap va cac thanh phén cua tri tu¢ cam xtc dao dong trong khoang tir 0,348 dén 0,524. Nhin
chung, cac két qua cho thay ton tai mdi lién hé tuyén tinh dwong c6 ¥ nghia thong ké gitra kha
nang phuc hoi tam I, hd trg xa hoi, cai t6i hiéu qua va tri tué cam xdic trong mau nghién ctu.

3.2. Kiém dinh md hinh céu triic tac dong cia hd tre x& hoi, kha ning phuc héi tam li dén
tri tué cam xdc qua vai tro trung gian cuaa céi toi hiéu qua

Chi-square=2818.012
df=1761
Chi-square/df=1.600
GFI=.870
CFI=.942
TLI=.942
RMSEA=.031
PCLOSE=1.000
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Hinh 1. M6 hinh cdu tric tic dgng ciia hé tro' xa héi, khd nang phuc hoi tam i dén tri
tué cam xac qua vai tro trung gian cza cai toi hiéu quda

Ch thich: HTXH: hé tro x8 héi; RES: Kha ndng phuc hoi tam Ii;

CT: Cai tdi hiéu qua; EIl: Tri tué cam xac

Két qua kiém dinh md hinh SEM véi 613 mau bang AMOS cho thiy mé hinh dat mirc do

phu hop rat tét. Cac chi s6 phi hop déu ndm trong ngudng chap nhan: Chi-square/df = 1,600 (<

3), GFI = 0,870 (phu hop véi mé hinh ¢ nhiéu bién tiém an), CFI = 0,942 va TLI = 0,942 (>

0,90), RMSEA = 0,031 (< 0,05) va PCLOSE = 1,000, cho thiy sai s6 Xap xi thap va md hinh pha
hop cao vai dix liéu.

Bdng 1. Hé sé wéc lwong truc tiép, gian tiép va téng cia hé tre' xa hgi, khd néing
phuc héi tam li d@én tri tug cam xGc théng qua cai toi hiéu qud

. Hi¢u Hiéu Téng
Dudng dan | ing tryc p 95% ClI rng gidn p 95% ClI hiéu
tiep (B) tiep (B) wng (B)
HTXH — EI _ [0.196:
(truc tiép) 0,212 | 0,018 | [0,115;0,312] | 0,278 | 0,012 0.362] 0,490
RES — EI _ [0,171;
(truc tiép) 0,187 | 0,021 | [0,091;0,283] | 0,255 | 0,010 0.358] 0,442

Chu thich: HTXH: Hé tro xa hgi; RES: Kha néng phuc héi; El: Tri tué cam x(c;
CT: Cai tdi hiéu qud; 95% Cl: Khodng tin cdy 95% (bootstrap, Bias-corrected, 5.000 mau);
Tong hiéu iing = Hiéu ing tryc tiép + Hiéu iing gian tiép
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Tur Bang 1, theo udc lwong SEM véi 613 miu, hd trg xa hoi cé mdi lién hé duong véi tri tué
cam x(ic tong thé thong qua céi toi higu qua (B gian tiép = 0,278), dong thoi 6 moi lién hé truc
tlep Véi tri tué cam xuc (P truc tiép = 0,212). Tong hiéu u'ng 1a 0,490, trong do phan gian tiép chiém
gan 57%, phan &nh cai toi hiéu qua dong vai tro trung gian mot phan trong mbi quan hé nay.

Tuong ty, kha ning phuc hdi tam If ¢6 méi lién hé truc tiép voi tri tué cam xac (B = 0,187)
va gién tiép thdng qua cai tdi hiéu qua (B = 0,255). Téng hiéu tng 1a 0,442, trong d6 phan gian
tiép chiém gan 58%, cho thay cai tdi hiéu qua dong vai tro trung gian quan trong nhung khong
hoan toan. Nhiing két qua nay pht hop véi md hinh i thuyét vé vai trd trung gian cta céi toi hiéu
qua giita cac nguon hec tam Ii — x& hoi va tri tué cam xdc cua sinh vién.

Bdng 2. Hé sé wéc lwong gian tiép ciia hé tro' xa hgi, khd néing phuc héi tam |i
dén tri tug cam xtc thdng qua cai tdi higu qua

3 . Hiéu 1’r1}g
Puwong dan Tiéu thang do EI gian tiep p 95% ClI
B)
HTXH — CT — EI | Ty nhén thitc (TNT) 0,210 0,014 | [0,143;0,273]
HTXH — CT — EI | Pong luc (DL) 0,215 0,014 | [0,147;0,279]
HTXH — CT — EI | Tin cdy ban than (TCBT) 0,209 0,014 [0,143; 0,271]
HTXH — CT — EI | Théu cam (TC) 0,220 0,014 [0,151; 0,286]
HTXH — CT — EI | Tu kiém soat (TKS) 0,205 0,014 [0,140; 0,267]
HTXH — CT — EI | Ning lyc xa hoi (NLXH) 0,214 0,014 | [0,147;0,279]
RES — CT — EI Tu nhan thirc (TNT) 0,192 0,012 | [0,128;0,269]
RES — CT — EI DPong luc (DL) 0,197 0,012 | [0,131;0,276]
RES — CT — EI Tin cay ban than (TCBT) 0,191 0,012 | [0,127;0,268]
RES — CT — EI Thau cam (TC) 0,202 0,012 | [0,135;0,282]
RES — CT — EI Tu kiém soat (TKS) 0,188 0,012 | [0,125;0,262]
RES — CT — EI Ning luc xa hoi (NLXH) 0,197 0,012 | [0,131;0,275]

Chu thich: HTXH: hé tro xa hgi; RES: Khd ndng phuc hoi tam 1i; CT: Cai toi hiéu qud;

El: Tri tué cam xuc; 95% Cl: Khodng tin cdy 95% (bootstrap, Bias-corrected, 5.000 mau)

Déi véi két qua trong Bang 2, cac duong dan gién tiép tir hd trg x4 hoi va kha nang phuc hoi

tam 1i d&én tung tiéu thang cua tri tué cam xdc thdng qua céi toi hiéu qua déu co ¥ nghia thong ké

(p <0,05) va khoang tin cay 95% khong bao gom 0, cho thy cac ude lugng phit hop véi mo hinh

Ii thuyét. Mirc d6 gién tiép tuong dbi dong déu qua cac thanh phan cua tri tué cam xuc, phan anh

céi t6i hiéu qua dong vai tro trung gian mot phan toan dién trong méi lién hé gitra cac nguon luc
tam Ii — xa hoi va tri tué cam xuc caa sinh vién

4. Théo luin

Két qua nghién ciru cho thdy cac mdi lién hé co ¥ nghia thong ké giita hd trg xa hoi, kha
nang phuc hoi tam I, cai t6i hiéu qua va tri tué cam xtic cia sinh vién, goi ¥ vai trd dong thoi cia
cac ngudn luc ca nhan va méi truong trong bdi canh gido duc dai hoc. Mdi 1ién hé giira hd tro xa
hoi va tri tué cam xuc pht hop véi cac nghién ciru trude, cho thiy méi truong xa hoi tich cuc 6
thé tao diéu kién thuan lgi cho sy phat trién cac ki ning cam xuc (Hidalgo-Fuentes & nnk, 2024).

Cai toi hiéu qua ciing c6 mdi lién hé déng ké vai tri tu¢ cam xuc, twong ddng véi két qua cua
Wang Yabing va Wang Yangyu (2022). Theo quan diém cua Bandura (1997), céi t6i hi¢u qua
phan anh niém tin ctia c4 nhan vao kha niang kiém soat va xtr Ii cac tinh hudng, bao gdm ca nhing
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tinh huéng mang tinh cam xuc. Do d6, bién nay c6 thé lién quan dén cach ca nhan diéu chinh va
st dung cam xtic trong thyc tién.

Kha nang phuc hoi tim Ii cling cho thdy mbi lién hé déng ké véi tri tué cam xuc, phu hop voi
cac nghién ctru trude (Cassidy, 2015; Cassaretto & nnk, 2024). T phén tich mo hinh trung gian,
téng hiéu tng cua hd tro xa hoi 1én tri tué cam xtc 1a 0,490, trong d6 phan gian tiép thong qua cai
t6i hiéu qua chiém khoang 57%, cho thdy vai trd trung gian mot phan. Tuong tu, tong hiéu g
ctia kha nang phuc hoi tam |i 1 0,442, voi phan gian tlep chiém khoang 58%, phan anh co ché
trung gian quan trong nhung khong hoan toan. Nhimg két qua nay nhin manh rang cai toi higu
qua dong vai tro trung gian mot phan giira cic ngudn luc ca nhan — x4 hoi va tri tué cam xuc, phi
hop vé6i khuon kho I thuyet cua Bandura (1997).

Céc két qua gian tiép qua cac tiéu thang tri tué cam xtic ciing cho thay mirc do trung gian
tuong d6i dong déu (Bang 2), phan anh co ché trung gian toan dién, khong chi giéi han ¢ mot
khia canh cam xuc nao. Diéu nay goiy rang viéc hinh thanh niém tin vao nang lyc ban than khong
chi lién quan dén kha ning didu chinh cam xtic tong thé ma con lién quan dén timg ki ning thanh
phﬁn nhu tu nhan thue, tu kiém soat, thiu cam va nang luc xa hoi.

Ngoai ra, can luu ¥ rang, do dit lidu nghién ctru 1a khao sat cit ngang vai ty bao céo, cac két
qué trén chii yéu chi thé hién mdi lién hé phi hop véi mé hinh Ii thuyét, chua thé khing dinh quan
hé nhan qua. Viée kiém dinh cac tac dong truc tiép va gian tiép ddng thoi, két hop voi cac thiét
ké nghién ciru theo chiéu doc hodc thuc nghiém trong tuong lai, s& gitip 1am rd ban chit va mirc
d6 ctia co ché trung gian nay.

5. Két luin

Nghién ciru cho thay hd tro xa hoi va kha ning phuc hdi tim i ¢6 mdi lién hé duong véi tri
tué cam xac cua sinh vién, déng thoi cai t6i hiéu qua dong vai tro trung gian mot phan trong cac
mbi quan hé nay. Cu thé, téng hiéu tng cuia hd trg xa hoi lén tri tué cam xuc 1a 0,490, trong dé
phan gian tiép qua cai to1 hiéu qua chiém khoang 57%; tong hiéu Ung cta kha nang phuc hoi tam
lila 0,442, voi phan gian tlep chiém khoang 58%, phan anh co che trung gian quan trong nhung
khong hoan toan. V& Ii thuyet nghién ctru bd sung bang ching vé vai tro két hop cua cac ngudn
lyc ca nhan va moi truong dbi vai tri tué cam xuc, nhan manh cai t6i hidu qua nhu mot co che
trung gian tiém nang. Vé thuc tién, két qua g(n ¥ rang viéc ting cuong hd trg xa hoi va phat trién
kha niang phuc hoi tam i, két hop cung c¢b niém tin vao nang luc ban than, c6 thé lién quan dén
nang cao tri tué cam xuc cua sinh vién. Tuy nhién, do thiét ké cit ngang va dir li€u tu bao cao, két
qua chi phan 4nh mdi quan hé phii hop v&i mé hinh Ii thuyét, chua xac 14p quan hé nhan qua.

Ghi chu vé tic gid: TS. Trinh Thi Cam Tuyén la gidng vién khoa Sw pham, Truong Pai hoc Thii Dau
Mot, Tp. Ho Chi Minh, Viét Nam.
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